
STRATEGIC PLAN
2017 - 2019

FOUNDED IN OUR PAST. WORKING FOR OUR FUTURE...



The last year has been a particularly busy time as we have worked to establish the 

functions and administrative structure of the Town Council.  This followed the public vote 

to create a new local government organisation to better represent residents’ interests.   

We held the first formal meeting of the Town Council in May of last year.  So, shortly after 

the end of our first year in operation we are pleased and proud to introduce this new 

Strategic Plan for our town, our first such programme for 2017 to 2019.

Royal Sutton Coldfield Town Council is an ambitious organisation that wants to do 

all it can to make our town a better place.  From the outset, we identified a range of 

projects to be implemented over the coming years to promote our unique identity and 

assets through creating a cleaner, greener, safer, more vibrant place to enjoy and where 

everyone is proud to live and work. We also wanted to recognise the unique, rich history 

and identity of our Royal Town. This Strategic Plan builds upon and expands that initial 

work.  It provides a comprehensive framework to guide future activities and help us 

ensure we realise our ambitions for the town.  The plan is above all a recognition that we 

must be a Town Council that is relevant and responsible.

The Council is planning for the future and this document sets out a wide range of Key 

Actions to help achieve three Corporate Priorities we have identified.  These will be 

the focus of our work over the next two years. We believe that this plan demonstrates 

a shared sense of purpose with local people and a clear direction of travel in the early 

formative years of the Town Council.  We recognise the importance of continuing to 

engage with our local communities and invited extensive comments on this Plan 

before finalising it. Public consultation and engagement is also built in to many of the 

Key Actions.  We intend to listen to ensure that people have a real opportunity to help 

shape the outcomes we all strive to acheive. We recognise that we are the level of local 

government in our town that is closest to our residents.  This proximity is both an honour 

and a real opportunity for us to be distinctive in our approach.

The Council understands that not everything will be possible even over a longer time 

frame and there are many factors outside our control.  However, by prioritising our efforts 

in this way we should ensure we will be more effective in influencing key decisions which 

affect all aspects of the town and in taking direct action where appropriate to maintain 

or improve services.  We must be mindful of the context in which we operate on a local, 

regional and national scale. We will seek constructive partnership and engagement with 

a broad range of stakeholders who can help us deliver this plan. That said we will always 

retain the interests of our town at the core of all of our plans.  If this means challenging 

traditional models and looking for new and innovative solutions for the Royal Town 

Sutton Coldfield then it is our duty to do so.

We believe that in these uncertain times as the nature of local government changes, 

town councils like ours must play an increasingly important role in helping to maintain  

and enhance local quality of life.  Our purpose is to ensure that Royal Sutton Coldfield 

Town Council is able to rise to this challenge.  We must recognise our rich heritage whilst 

at the same time looking to our exciting future.

FOREWORD
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The Royal Town of Sutton Coldfield is situated just over 6 miles to the northeast of 
Birmingham city centre and also shares an administrative border with Lichfield, North 
Warwickshire, Staffordshire and Walsall.  Responsibility for all local government services 
in the town, which has a population of over 95,000, was transferred to Birmingham City 
Council (BCC) in 1974 prior to which historically the town was part of Warwickshire.

The town is steeped in history.  Henry VIII granted Sutton Coldfield a Royal Charter in 
1528 and also donated his hunting land to the residents of the town laying the foundations 
for the preservation of the area now known as Sutton Park.

Sutton Coldfield is proud of its rich heritage yet is very much a town in the present working 
towards creating a bright future. It is well connected with good access to the motorway 
network and a frequent rail service on the line between Birmingham city centre and 
Lichfield.  The town centre has a significant concentration of retail and other businesses 
including the Gracechurch Centre originally developed in the 1970s and the Red Rose 
Centre recently acquired by Birmingham City Council. There is a range of other bustling 
local centres within the town boundaries.

The town has a total land area of 5,475 acres making it by far the largest parliamentary 
constituency in Birmingham by area though by population it is the smallest.  A range 
of key statistics are available from the Council but in summary Sutton Coldfield is 
characterised by having:

• Relatively high levels of household income and low levels of unemployment
• Relatively good levels of educational attainment
• High economic activity rates
• Less ethnically diverse, with a lower proportion of young people than the rest of 

Birmingham
• Lower levels of deprivation and poverty than the rest of Birmingham
• Higher proportion of people in older age groups than the rest of Birmingham 

Whilst the town possesses many positive attributes, pockets of deprivation still exist and 
there are no grounds for complacency. The Town Council is determined to play its part 
in meeting the challenges ahead to improve opportunities for all local people and help 
ensure that the town continues to thrive.

THE ROYAL TOWN OF SUTTON COLDFIELD OUR TOWN
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Royal Sutton Coldfield Town Council is a new local authority established in 2016.  It was 

set up following a postal consultative ballot of residents held in the summer of 2015 that 

supported the creation of the Town Council.  It covers the parliamentary constituency of 

Sutton Coldfield.  The newly elected Council held its first formal meeting on 17th May 2016.

Birmingham City Council is currently responsible for nearly all local government 

services in Sutton Coldfield.  As illustrated on page 8 the Town Council has set up three 

Committees covering a broad range of functional interests but does not directly deliver 

most of these services.  Over time discussions will be progressed with the City Council 

to examine what services / community assets might be most appropriately transferred 

to the Town Council.

The Council comprises twenty four elected representatives who will normally serve for a 

four year election cycle period after the next elections to the Town Council in May 2018. 

For Town Council purposes, Sutton Coldfield is currently divided into four political wards 

that each have six elected representatives*. The wards are shown on the map which 

shows the geographical area covered by the Town Council and comprise see map:

• Four Oaks ward

• New Hall ward

• Trinity ward

• Vesey ward

*ward boundaries are due to change for 2018 elections - see map

Town Councils function as the tier of local government that is closest to the community. 

However, the City Council will continue to provide most local authority services. The 

Town Council is capable of delivering some local services and also has an important role 

to play in working with other agencies to secure improvements in the area.

Town and Parish councils have a variety of powers and duties accumulated over time 

through legislation.  All of these powers and functions impact directly on the community 

and include allotments, cemeteries, community grants, entertainment and the arts, 

planning (parish councils are statutory consultees) recreation grounds, seats, traffic 

calming and war memorials.

In addition, the Localism Act 2011 has provided local authorities with a general power of 

competence which gives eligible local councils ‘the power to do anything that individuals 

generally may do’, as long as they do not break other laws.

ROYAL SUTTON COLDFIELD TOWN COUNCIL



THE ROYAL TOWN OF SUTTON COLDFIELD
ELECTORAL WARDS (AND NUMBER OF TOWN COUNCILLORS) 
PER WARD FROM MAY 2018

THE ROYAL TOWN OF SUTTON COLDFIELD
ELECTORAL WARDS
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The Full Council is the body that makes decisions 

though these are also taken through the work of 

Committees using powers delegated to them by the 

Council. The Council has three main Committees 

through which most of the business is conducted.  

These are listed below and the structure, functions and 

service responsibilities are illustrated in the chart:

• Finance and General Purposes Committee

• Amenities, Leisure, and Community Services 
Committee

• Planning and Highways Committee

• Setting the Precept

• Borrowing money

• Approval of the Council’s Annual  

Accounts and the Annual Return

• Approval and adoption of the 

Council’s Strategic Plan

• Appointment of all Standing Committees

• Matters of principle or policy

COUNCIL

• Provision of new play areas and 

recreational facilities

• The maintenance, improvement and 

general upkeep of recreational facilities

• The charges for Council facilities

• Health & Safety and other legislative 

requirements

• Assess all Community Grant applications 

and make recommendations to Full Council

AMENITIES, LEISURE &
COMMUNITY SERVICES

• Matters of Council administration and policy

• Budgetary control

• Staff Establishment

• The Fixed Asset Register and negotiation of 

leases

• Service Level Agreements with partner public 

bodies

• The administration of any charities that fall 

within the Town Council’s jurisdiction

FINANCE & GENERAL PURPOSES

• Statutory consultee on all planning 

applications

• Licensing matters

• Influence changes to local planning 

policies

• Comment to other authorities on public 

transport, highways, footways, parking 

and regeneration issues

PLANNING & HIGHWAYS
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The Council is entirely funded by the residents of Sutton Coldfield through what is known 

as a precept on the council tax charge for the town.  It may also in future generate some 

income through services delivered and from external grants.  The 2017/18 budget sets a 

total precept of £1,832,982 that equates to a council tax charge of £49.96 on a Band D 

household.  Within this overall budget, the Council has allocated resources to fund the 

projects identified in this Plan.  Some of the projects originally identified last year will 

only begin to incur expenditure in 2017/18.  The Council also needs to build up a reserve 

that can be used in due course to help fund the key strategies and more major projects 

identified in this Plan.

The Council is supported by an officer structure with a small core team of staff employed to 

help achieve the Council’s policies and ensure that all decisions are made appropriately.  

The structure is headed by a Town Clerk.  The officer structure will be reviewed in the 

short term to ensure it is able to deliver the broad spectrum of planned activities. It 

will however remain small in number to be supplemented as necessary by procuring 

expertise or services externally in order to ensure there is capacity to deliver whilst 

remaining flexible and fleet of foot. As well as developing its strategic vision the Council 

is committed to the development of an efficient and innovative operating model.

In 2016 the Council established its core operation and functions.  It also formed some 

initial plans to begin making improvements based around six ‘pillars’ or themes that are 

referred to later.  This is the Council’s first Strategic Plan that builds upon and expands 

this earlier work to provide a more comprehensive framework to guide future policy 

development and activities. It is the Town Council’s statement of what it will seek to 

achieve over the next two years 2017 - 2019 and includes various projects that it has 

agreed in principle to support and resource.  These projects will be kept under review and 

may be amended or be added to as circumstances change and it becomes necessary.   

ROYAL SUTTON COLDFIELD TOWN COUNCIL
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The Council’s Vision recognises the importance of the legacy left as a result of the town’s 
rich history whilst looking forward towards meeting the challenges ahead and securing 
a thriving future.

The Council’s Vision:

‘Founded in our past, working for our future 
to improve the environment, local services, 
and facilities, making Sutton Coldfield an even 
better place’

The Council’s Values:

The Council believes it is important to establish a core set of organisational values that 
determine the way we operate and conduct business.

The Council will at all times:

• Conduct its business with integrity, impartiality, and transparency

• Be a listening Council that treats all views with courtesy and respect

• Engage with all residents and be an advocate and campaigning voice for the people 
of Sutton Coldfield

• Seek to work in partnership with other organisations to improve services and deliver 
value for money for the community of Sutton Coldfield

ROYAL SUTTON COLDFIELD TOWN COUNCIL’S VISION AND VALUES
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As a new organisation, the Town Council does not own significant assets nor does it 

have a tradition of directly delivering a range of services to local people.  Its role in 

being closer to the communities it serves is to help meet local needs and aspirations in a 

variety of distinct ways.  Where current provision falls short this can involve taking direct 

action in making things happen to deliver a range of projects and programmes that add 

value locally.  It also involves holding existing public service providers in Sutton Coldfield 

to account by representing local interests on key strategic decisions affecting the town 

and ensuring the best possible service to the community. The Council also needs to 

develop itself as an organisation to ensure it can be as effective as possible in achieving 

all of these things and realise its vision for the town.

ROYAL SUTTON COLDFIELD TOWN COUNCIL’S CORPORATE PRIORITIES AND KEY ACTIONS

1 For ease of reference purposes only these Corporate Priorities and the Key Actions underpinning them are numbered on subsequent pages in the document      

 

Council Members believe that the measures outlined above should form the basis of 

three Corporate Priorities that comprise the intended focus of activity over the next two 

years:

• To represent Sutton Coldfield’s interests on key strategic issues facing the town

• To work with the local community and partners to ensure that the town becomes 
a more vibrant, better served, more prosperous, cleaner, greener, safer and 
inclusive place in which to live, work and enjoy life

• To enhance the organisational management, capacity and efficiency of the Town 
Council in addressing the needs of the community 1
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1. To represent Sutton Coldfield’s interests on key strategic issues facing the town

Key Actions under this priority involve the Town Council being actively engaged to find 

solutions which best meet local needs and priorities in respect of significant choices to 

be made affecting the town’s future including:

• Regeneration of the town centre

• Alleviating traffic congestion

• Investing in the future of Sutton Park

• Finding sustainable solutions to secure the future of some key community assets

• Responding to and seeking to influence the planning of the major growth proposed 
on the edge of the town

• Improving levels of service provision with Birmingham City Council and other 

providers

ROYAL SUTTON COLDFIELD TOWN COUNCIL’S CORPORATE PRIORITIES AND KEY ACTIONS

1. To represent Sutton Coldfield’s interests on key strategic issues facing the Town

Action Council Committee Timescale Comments

1.1 - Engage with Birmingham City

Council (BCC) and the Business 

Improvement District on an early review of 

the Planning Strategy for the Town Centre 

to provide an up to date framework for 

future improvements in light of further 

projected growth in Sutton Coldfield

Full Council Review Planning

Strategy 2018/19

n.b. a longer term strategy that could help 

drive short term improvement measures 

over the next three years e.g. public realm

BCC Supplementary Planning Document for the Town 

Centre prepared in 2009 is out of date

1.2 - Engage with BCC to bring forward 

measures to help alleviate traffic 

congestion in the town and secure more 

sustainable travel patterns throughout the 

area

Full Council 2017/18 Transport Model output Town Council has initiated discussions with BCC and 

agreed to help fund the cost of a new transport model 

study for the town which should provide a basis for future 

action
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1. To represent Sutton Coldfield’s interests on key strategic issues facing the Town

Action Council Committee Timescale Comments

1.3 - Engage with BCC and other relevant 

stakeholders to prepare a Strategic Plan for 

Sutton Park to address a deterioration in 

conditions in some areas, improve links to 

the park and future conservation / sustain-

ability

Full Council 2017 Autumn / Winter - prepare 

Management Plan. Programme of 

Investment 2018 onwards 

Strategic Plan to be used as a basis for a programme 

of conservation measures and prioritised investment in 

park infrastructure e.g. roads, parking areas to which the 

Town Council may consider making financial contributions 

particularly if this helps leverage other funding for the park 

1.4 - Engage with all relevant parties to 

help bring forward sustainable plans to 

secure the futures of key community assets 

Full Council 2017 / 18 As this Strategic Plan is being prepared discussions are 

on-going in respect of the future of the town centre library, 

the Town Hall and other community assets

1.5 - Engage with BCC and other relevant 

parties on the preparation of Supplemen-

tary Planning Documents and the sub-

sequent ongoing planning processes in 

relation to the major planned development 

in the Green Belt at Langley Sustainable 

Urban Extension and Peddimore

Full Council 2017 / 18 Seek to have a significant influence on the content of 

these planning documents to ensure any development is 

sustainable, fully integrated and that related infrastructure 

and community needs are met in full

1.6 - Review existing levels of service pro-

vided by BCC, develop partnership charter 

and consider potential future transfer of 

services / assets

Full Council 2017/18 To be the subject of detailed negotiations with BCC with 

reports coming forward as appropriate
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2. To work with the local community and partners to ensure that the Town becomes 

a more vibrant, better served, more prosperous, cleaner, greener, safer and inclusive 

place in which to live, work and enjoy life.

Key actions under this priority are based on six “pillars” or themes comprising the following:

• Cleaner and Greener – measures to improve the local environment

• Safer Sutton – measures to improve public safety

• Proud to be Sutton – measures to promote and better present the Town’s rich history

• Healthier and Happier – measures to promote the health and wellbeing of local residents

• A Bright Future – measures to support and enhance the local economy

• Sutton Events – measures to ensure that Sutton remains a vibrant place for arts and 
entertainment

ROYAL SUTTON COLDFIELD TOWN COUNCIL’S CORPORATE PRIORITIES AND KEY ACTIONS

2. To work with the local community and partners to ensure that the Town becomes a more vibrant, better served, more prosperous, cleaner, greener, safer and inclusive place 

in which to live, work and enjoy life.

Action Council Committee Timescale Comments

2.1 - Identify priority areas for additional 

/replacement landscaping to improve 

appearance and safety

Planning & Highways Rolling Programme from 2017-19 Cleaner and Greener  - progress dependent on consulting 

and agreeing works with BCC as Highway Authority and 

other landowners / utilities companies as appropriate

2.2 - Improve signage including

installation of heritage signposts in 

appropriate locations e.g. main entrances 

to the town

Planning &

Highways

Rolling Programme

from 2017 - 19

Cleaner and Greener - progress dependent on consulting 

and agreeing works with BCC as Highway Authority  

2.3 - Raise awareness of and reduce extent 

of littering

Amenities, Leisure & 

Community Services

On-going campaign and hold bi-annual 

events

Cleaner and Greener - aim to reduce the extent of litter on 

the streets particularly in hotspots

2.4 - Design measures to improve local 

roads, cycling and pedestrian infrastructure 

where there is a clear local need and 

demand 

Planning & Highways Summer 2017- consultation / design 

Autumn 2017 – 2019 – begin Rolling 

Programme of works

Safer Sutton - need to engage appropriate engineering 

expertise to agree design / works with BCC
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2. To work with the local community and partners to ensure that the Town becomes a more vibrant, better served, more prosperous, cleaner, greener, safer and inclusive place 

in which to live, work and enjoy life.

Action Council Committee Timescale Comments

2.5 - Work with BCC to give greater priority 

to securing 20 mph zones outside Sutton 

schools

Planning & Highways 2017 / 2018 Safer Sutton – work with BCC to implement necessary 

traffic regulations and physical measures

2.6 - Identify suitable locations and

facilitate installation of defibrillators in each 

ward

Amenities Leisure

& Community Services

Complete in 2017 Safer Sutton – support Emergency Services by providing

accessible defibrillators in conjunction with the Community 

Heartbeat Trust

2.7 - Give Community Service Awards 

recognising local people who make a real 

difference to the community

Amenities Leisure & 

Community Services

Spring 2017 / Summer 2018 Proud to be Sutton - First Awards Ceremony took place 

in May 2017 and scheme to be rolled forward with some 

modifications in 2018

2.8 - Provide improved community

information facilities

Amenities Leisure &

Community Services

2017 / 2018 Proud to be Sutton - identify suitable locations in shopping 

centres across the town and negotiate with landowners for 

consent 

2.9 - Provide floral displays for spring / 

summer and Christmas lights to decorate 

centres

Amenities Leisure & 

Community Services

2017 Proud to be Sutton - work with relevant agencies and 

partners to ensure appropriate consents in place

2.10 - Promote and celebrate sites of local / 

international historical interest

Amenities Leisure & 

Community Services

2017 - 2019 Proud to be Sutton - raise awareness and improve 

interpretation at relevant sites 

2.11 - Provide permanent displays on 

suitable roundabouts celebrating our town 

and commemorating its past

Amenities Leisure & 

Community Services

2017 / 18 consultation and design 2018 / 19 

begin Rolling Programme of works

Proud to be Sutton - progress dependent on consulting 

and agreeing works with BCC as Highway Authority and 

other agencies

2.12 – Provide, in consultation with local 

communities, new or refurbished play 

areas and associated equipment in each 

ward

Amenities Leisure &

Community Services

Rolling Programme

2017-2019

Healthier and Happier - need to carry out consultation and 

agree locations with BCC prior to commissioning them to 

design and provide equipment

2.13 - Encourage opportunities to increase 

participation in personal health and fitness 

activities

Amenities Leisure &

Community Services

Summer 2017 Community Games event 

and on-going

Healthier and Happier - promote and gain support of local 

providers and services, raise awareness, help break down 

barriers for those who may be socially isolated
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2. To work with the local community and partners to ensure that the Town becomes a more vibrant, better served, more prosperous, cleaner, greener, safer and inclusive place 

in which to live, work and enjoy life.

Action Council Committee Timescale Comments

2.14 - Provide cycles and improved cycling 

infrastructure in suitable locations within 

the town e.g. park entrances, integrated 

with public transport provision

Finance & General 

Purposes

2017 pilot initiative Healthier and Happier - identify suitable operator to 

manage on behalf of the Town Council and review 

before rolling out initiative  - for infrastructure progress 

dependent upon consulting and agreeing works with BCC 

or public transport operators

2.15 - Explore feasibility of providing

Changing Places toilet facility

Amenities Leisure & 

Community Services

2017 / 18 Healthier and Happier - need to identify suitable location 

and obtain landowner consent

2.16 - Provide support to initiatives and 

activities which support young people 

locally 

Amenities Leisure & 

Community Services

2017 - 2019 Healthier and Happier - projects and services to be 

assessed when developed

2.17 - Provide support for social inclusion 

initiatives for people with additional needs

Amenities Leisure & 

Community Services

2017 - 2019 Healthier and Happier – projects and services to be 

assessed when developed

2.18 - Set up Sutton Coldfield Enterprise 

Partnership to help fund advisory support 

services for start-ups and early stage 

businesses in the town

Finance & General 

Purposes

Autunm / Winter 2017/18 A Bright Future - work with business experts to devise 

rigorous process to assess prospects for investment

2.19 - Provide free Wi-Fi access in the town 

centre

Finance & General 

Purposes

2017 A Bright Future - decision taken to proceed to maximise 

opportunities to access free WiFi  

2.20 - Organise programme of summer 

public events to bring communities 

together

Amenities Leisure and 

Community Services

Summer 2017 Sutton Events - concerts in the park event held, need to do 

further work with voluntary and third sector organisations 

to support more events
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3. To enhance the organisational management, capacity and efficiency of the Town 

Council in addressing the needs of the community

Key Actions under this priority involve a series of measures to develop the Council in 

ways that will ensure it is able to operate effectively in a flexible manner to successfully 

deliver what it has set out to do and include:

• Review staffing structure and capacity to align with agenda for delivery

• Develop arrangements to procure expert services, let and manage contracts to 

deliver Key Actions

• Invest in the training and development of staff and councillors

• Improve the ways in which the Council communicates and engages with local 

people, businesses and partners 

• Determine an approach to neighbourhood / community planning as a force for 

positive change at the local level

• Develop a performance management framework as a basis for managing and 

monitoring progress

ROYAL SUTTON COLDFIELD TOWN COUNCIL’S CORPORATE PRIORITIES AND KEY ACTIONS

3. To enhance the organisational management, capacity and efficiency of the Town Council in addressing the needs of the community

Action Council Committee Timescale Comments

3.1 - Review staffing needs to deliver 

Corporate Priorities and implement any 

necessary changes

Finance and General 

Purposes

Summer / Autumn 2017

(Initial report)

This Action combined with others will help ensure the 

Council has the capacity and competency to fulfil the full 

range of its commitments as they evolve

3.2 - Establish mechanisms to be able

to promptly procure expert advice 

and services including the letting and 

management of contracts

Finance and General

Purposes

Autumn 2017 Some of the activities identified will require a range of 

specialist advice or service provision to ensure effective 

delivery

3.3 - Identify training needs of staff and 

councillors and develop appropriate 

programmes to address these needs

Finance and General 

Purposes

2017 / 2018 This should ensure that staff are fully equipped to deliver 

their roles and develop new and existing councillors to 

improve their representation of local communities 
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3. To enhance the organisational management, capacity and efficiency of the Town Council in addressing the needs of the community

Action Council Committee Timescale Comments

3.4 - Develop strategies for communicating 

and engaging with local communities 

including neighbourhood forums and other 

resident groups

Full Council 2017 / 2018 Provide framework for creating opportunities to raise 

awareness of and encourage community participation in 

the work of the Town Council 

3.5 - Determine an approach to 

neighbourhood/community planning 

throughout the town as a basis for 

identifying local ward priorities for action

Planning and Highways Summer 2017 Bring forward report on the options, determine approach 

and begin to roll out plans using them where appropriate 

to help lever in other sources of support and funding for 

local projects

3.6 - Determine set of Performance 

Indicators and process for considering new 

projects

Full Council Autumn 2017 To be used as a basis for managing and monitoring the 

performance of the Council
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It is recognised that the ability to manage performance and identify practical ways in 

which the Council can improve is critical to its success.  As part of the organisational 

development of the Council a key action identified is to develop a suitable set of 

performance indicators (KPIs) to enable the Council to monitor its performance over 

time across key activities. These should be qualitative as well as quantitative indicators 

and be SMART i.e. specific, measurable, achievable, realistic and time-related.  Regular 

progress reports to Committees will also be provided on the key actions identified. 

Over the coming months a set of KPIs will be determined for performance management 

and monitoring purposes.  Some of these will be opinion based whereas others will 

be more performance related.  They will be used initially as the basis for bi-annual 

performance reports to each of the Council’s Committees.  Ultimately the intention is 

to introduce more frequent quarterly performance reports in 2018 / 19.  A new process 

of assessment for any new projects brought forward for consideration by the Town 

Council will also be introduced.  This will aim to make an initial overall assessment of the 

practicality, relevance and potential cost of the Town Council becoming involved before 

any commitment is given to action.

PERFORMANCE MANAGEMENT AND MONITORING



By email to admin@suttoncoldfieldtowncouncil.gov.uk
By telephone on 0121 663 1765

Or in writing to the Town Council offices at Suite 6, AFE Business Centre,
62 Anchorage Rd, Sutton Coldfield, Birmingham, B74 2PG

CONTACT THE COUNCIL


