
Concerts in the Park 2018
Frequently Asked Questions

Sutton Park Saturday 30th June and Sunday 1st July 2018
Please read the FAQs and the terms of sale carefully and if you have any queries please email us at
boxoffice@townhall-scart.co.uk. We hope you enjoy Concerts in the Park 2018!

Saturday 30 June

What is the programme for Saturday 30 June?

1:30 pm Gates Open
Please arrive in sufficient time for safety checks to be made at the entrance

2:30 pm Down for the Count’s Vintage Swing Orchestra
A mix of vintage swing accompanied by Dancers from Swing Era

4:00 pm Ex Cathedra
Songs from across the centuries

5:30 pm Down for the Count’s Motown Collective
A selection of medleys and soul favourites

7:00 pm City of Birmingham Symphony Orchestra
Including Strauss Overture to Die Fledermaus, highlights from Tchaikovsky’s The
Nutcracker and Bernstein’s West Side Story through to Prokofiev Romeo and Juliet:
Montagues and Capulets and Tchaikovsky Sleeping Beauty Waltz.

There will be one interval of approximately 20 minutes

9:30 pm Concert ends

10:00pm Site Closes - please respect our neighbours and leave quietly

Conductor, Soloist and Compere
The CBSO will be conducted by Dirk Brossé. Belgian born Brossé is a composer and respected
conductor on the international music scene. The CBSO will be accompanied for a selection of
musical numbers by BBC Strictly Come Dancing vocalist Lance Ellington. Lance is an English singer,
songwriter, and actor specialising in swing and big ballads. The evening will be compered by Songs
of Praise Josie D’Arby, co-host of BBC Young Musician and BBC Proms in the Park.

I haven’t got my ticket yet, where can I get one?
Tickets are still available to purchase for Saturday 30 June via Sutton Coldfield Town Hall either
online www.townhallsuttoncoldfield.co.uk or via the Box Office which is open Monday – Friday 10am
– 4pm on 0121 296 9543 at a cost of £20 for adults and £10 for children and concessions (plus box
office fee). Under 3’s go free but must have a ticket.

There will be a limited number of tickets available on the day, priced at £25 and £15.

Sunday 1 July

What is the programme for Sunday 1 July?

Gates will open at 10.30am with performances starting at 11am and finishing at 6pm so please plan
to stay for the day! The stage running orders are as follows (all timings are approximate and
subject to change):



10.30 am - Gates Open
11.05 am - CBSO Family Concert 1
11.50 am - Magic Voices
12.20 pm - Ex Cathedra Sing Makers 1
13.05 pm - Tuneless Choir
13.35 pm - Falcon Lodge Choir
14.00 pm - CBSO Family Concert 2
14.45 pm - Sutton Coldfield Community Choir
15.15 pm - ExCathedra Sing Makers 2
16.00 pm - Good Company Singers
16.30 pm - Sutton Coldfield Choirs
17.15 pm - Sutton Rock Choir – Harmonious Generations [Premiere!]
17.45 pm - Sutton Rock Choir – Encore
18.00 pm - Event Ends

Stage compere for the day is BBC Radio WM’s Daz Hale. In the adjacent woodland area, the acoustic
tent will see storytelling by Gavin Young, Poetry by Sutton Arts Forum and Acoustic performances by
local singers and musicians (all timings are approximate and subject to change):

12.00pm - Story Telling by Gavin Young
12.30pm - Boldmere Bear Poetry Project
1.00 pm - Story Telling by Gavin Young
1.30 pm - Harry Daniels and Chloe
2:00 pm - Story Telling by Gavin Young
2:30 pm - Christi Reeves
3:00 pm - Story Telling by Gavin Young
3:30 pm - Live in the Lodge Set
4:00 pm - Story Telling by Gavin Young
4:30 pm - Mouthpieces: Sutton Park Spoken Word

Throughout the day, craft activity will be provided by Sutton Coldfield Creation Station. Silent Noise
Events will be providing a Silent Woodland Disco. Sutton Coldfield Community Games will have some
join-in sports activities and look out for Treemendous, Teddy and Otto and Mr and Mrs Nutkins who
will be walking about the field! Why not come dressed as a woodland creature like our Sutton Park
squirrels, badgers and foxes?

Tickets

Please bring your tickets or e-tickets (print at home) with you to the event. Saturday tickets are
non-refundable. All children (U16) need to be accompanied by an adult. Last year people were
unable to buy tickets on the day due to the event selling out. Owing to the popularity of this
event we advise you to book in advance to avoid disappointment.

Why are you charging a box office fee?
The box office fee is towards the staffing and administrative costs of Sutton Coldfield Art and
Recreational Trust, SCART; (the charity that runs the Town Hall) operating the box office.

Can I show my ticket on my smart phone / tablet rather than printing it out?
Yes, as long as you are able to fully download the ticket PDF, and open it on the screen of your
device, the scanners will be able to verify it. Please note, there is no public wi-fi at the Park.

Do I need a ticket for the Sunday?
All tickets for the Sunday concert have been allocated. It is possible that there will be some returns
on the door but we cannot guarantee entry without a ticket. If you no longer need your Sunday
ticket(s), please return them to the box office so someone else can use them.

Will we get our money back if it rains?
No. The concert will go ahead come rain or shine, only in the case of severe adverse weather or
dangerous conditions will we cancel the event. Dress for the Great British weather!

Travel & parking

Where is Boldmere Recreation Field, the venue for Concerts in the Park?
The address is Sutton Park, Boldmere Gate, Sutton Coldfield, West Midlands, B73 6LH.

What is the best way to get to the events?
Please walk or use public transport wherever possible. There may be searches when entering the
park which may increase the time taken to get into the event arena. There will be licensed bars at
the event, so why not leave the car at home? Please do not drink and drive.



What is the nearest train station?
Wylde Green or Sutton Coldfield stations are approximately 25 minutes’ walk away.

If we do drive, is there parking?
Yes, there is limited event parking at the main Boldmere Gate entrance on Saturday although we
encourage all our local residents to walk wherever possible (there is another Concert entrance for
pedestrian access via Wyndley Gate path). Please do not park on public highways, grass verges or
block residential access. Parking will not be permitted on the residential roads in the immediate
vicinity of the Park. A temporary traffic regulation order will be in place and action may be taken by
Birmingham City Council Parking Enforcement in the event of violation of this order.

Are we charging on Saturday?
Please note, in line with Birmingham City Council’s usual charging policy, there is a £2 charge for car
parking inside Sutton Park on Sundays (Blue Badge holders are free).

Hard-standing FREE parking is available on site for Blue Badge Holders. Please let us know you are
coming in advance and we can discuss disabled/limited mobility access arrangements with you.

Food and Drink

What food traders will be there?
There is an amazing artisan food offer at Concerts in the Park. Enjoy treats from Cornerstone Kitchen
with their healthy offering of Phat Salads. The Deli in Boldmere will be offering deli treats and
coffee. Cart and Carriage and Twice as Ice will be selling ice cream! Baked in Brick, European Street
Food award winners will be providing delicious pizza and flatbreads. Mister V will be serving fine
burgers and hot dogs whilst Sticky Beaks will be serving all things chicken! Wild Berry Kitchen will be
offering sweet and savoury crepes! Bare Bones offering sweet chocolatey Churros! Come with an
appetite and remember there are no cash points on site!

What bars will be there?
Enjoy the music under the canopy of the adjacent woodland and sip drinks at the botanical tent
hosted by Simpson’s Gin Bar. The Tipple Truck will be serving a range of craft beers from its
redesigned fire engine. You can also get your fizz fix from Aperitivo Prosecco and Simply Prosecco.
There will be a Challenge 25 policy in place and photo ID may be required.

Can we bring a picnic?
Yes, you can bring your own food and drink, however we have a strict NO GLASS policy to ensure
your safety and the safety of others. Please make sure that anything you bring is decanted into
plastic containers or similar. Please also note that all bags will need to be searched before entering
the arena. Drinks in glass bottles will be decanted into cardboard containers and glass bottles
recycled.

Practical arrangements

What is the Venue like?
Please take a look at last year’s Concerts video to see the event arena. Concerts in the Park takes
place in an outdoor venue and whilst every care has been taken to make the area safe, it may
contain uneven surfaces. Attendees should exercise all care and caution when entering or on the
event premises. To the maximum extent permitted by law the organiser accepts no responsibility for
loss, injury or damages however caused by the patron attending the Event or by entering or being on
the Venue premise.

Can we be sure to see the stage?
All areas of the site and viewing area offer a good view of the stage, although you must bear in mind
that people may choose to stand up in front of you. There will be no big screen.

Are there any cash points?
There are no cash points in Sutton Park, and credit/debit cards cannot be used at the concessions
and catering outlets or at the on-site box office. The nearest cash point is Boldmere High Street.

Is there a disabled viewing area and what are the provisions for access?
The park is largely accessible for wheelchair users and our front of house team
will be delighted to provide assistance if required. A disabled viewing platform
is available which gives an elevated view of the stage. Space is limited in in this
viewing area; if you are a wheelchair user please let the Box Office know in
advance how many are in your party so we can reserve a space for you.



What should I bring with me?
We recommend bringing appropriate clothing for the weather and extra layers or warm clothes, even
in good weather, as the temperature may drop come the end of the performance. The concert area
and car parks are well lit but it can be useful to bring a torch for your way home.

Can we bring our own seats and tables?
You are welcome to bring your own chairs and rugs. For safety reasons you will not be permitted to
position chairs, or other objects that could be hazardous, within close proximity of the Stage. Areas
cannot be reserved. Tables, personal barbecues, and gazebos are not permitted. Space is limited
at the event. You will be directed by security and event staff to condense your setup if it is deemed
excessive. Please be courteous to the stewards that will be manning the designated fire lanes to
ensure that individuals and groups do not take up more space than they need.

Can we bring an umbrella if it rains?
Hand-held umbrellas are permitted. To prevent obstructing the view of other concert-goers, please
do not use umbrellas during the performance. Waterproof coats and ponchos are recommended.

Will there be toilets?
Yes, there will be toilets available and baby changing facilities on site.

Can we take photographs?
Yes, please take photographs for personal use only. Please note that there is no filming to take place
of the orchestra. Please tag any photos on social media as #ConcertsInThePark #RoyalSuttonColdfield

As event organisers Royal Sutton Coldfield Town Council will be capturing footage and photographs of
the event. Footage or images may be reproduced and published by the Council without restriction
including but not limited to marketing and promotional use and in all media.

Can we bring dogs?
With the exception of registered disability assistance dogs, no animals of any kind are allowed in the
concert site. Please do not leave your pets in your car.

What are prohibited items?
Metal cutlery, including knives (please bring plastic knives), aerosols, sunshades, tents and
tables. Glass - this includes wine glasses, jars, or any other containers or items made of glass, you
will be asked to decant bottles at entry. Bikes and scooters are best left at home for Concerts in
the Park! There will be a security check at the gate and prohibited items will be confiscated.

Is smoking permitted?
The event is completely open air, so there are no legal restrictions on smoking. However, we would
ask you to think of your fellow Concert goers before lighting up and dispose of cigarette ends with
care. Please smoke within designated smoking areas for fire safety reasons.

Is there the possibility to re-enter the venue after leaving?
Yes, please inform a staff member on the door that you are leaving and ensure you receive a pass out
stamp to ensure re-entry.

I want to bring my child in a buggy, is this a good idea?
Yes, buggies are permitted. Buggies can be left at your own risk near the entrance.

Will there be First Aid and Security at the event?
Yes. If someone is in need of medical attention please let security, event staff or first aiders know so
they can help. In the event of an emergency situation or evacuation, you must follow all official
directions by event staff & security.

Who has sponsored Concerts in the Park?
This year the event has been sponsored by Sutton Coldfield Charitable Trust, Punter Southall
Financial Management, Simpsons Gin Bar, Sutton Coldfield College and Sutton Coldfield Chamber of
Commerce.

I have a question that is not answered here – how can I contact the organisers?
Please call the box office on 0121 296 9543 or email your question
boxoffice@townhall-scart.co.uk. where we will endeavour to get back to you
as soon as possible!


