
 

 

Mayor & Chairman Cllr Derrick Griffin |  Deputy Mayor / Chairman Cllr David Allan 

Leader of the Council Cllr Simon Ward 

Mayor & Chairman Cllr David Allan |  Deputy Mayor / Chairman Cllr Jane Mosson 

Leader of the Council Cllr Simon Ward 

Suite 6, AFE Business Centre, 62 Anchorage Road, Sutton Coldfield, B74 2PG 

t 0121 663 1765  |  email: enquiries@suttoncoldfieldtowncouncil.gov.uk 

 

 

29 August 2019 
 

Laura Shoaf 
Managing Director 
Transport for West Midlands  
16 Summer Lane 
Birmingham 
B19 3SD  
 

Dear Laura  

Response to Consultation: Sutton Coldfield Gateway  

Thank you for providing the opportunity of commenting on Transport for West Midlands (TfWM) 

proposals to develop an improved bus interchange and public realm for Sutton Coldfield.  

As the 31 August 2019 closing date for submission of comments falls before the next Full Council 

meeting which takes place on 24 September, I have prepared this response in consultation with 

Town Councillors and the response will be noted at the 24 September Council meeting.  

 Royal Sutton Coldfield Town Council (RSCTC) supports Transport for West Midlands proposals to 

develop the Sutton Coldfield Gateway project on Station Street car park.  

The Town Council fully endorses the stated aims of the Gateway project of: 

• Improving the arrival experience for visitors to Sutton Coldfield; 

• Improving pedestrian access between the town centre and proposed Gateway; 

• Supporting the regeneration and growth of the town in line with the Birmingham 

Development Plan. 

The provision of a bus interchange as part of the Gateway project would act as a catalyst supporting 

the regeneration of the town centre by facilitating wider improvements to the public realm and 

helping realise key site redevelopment opportunities.  This is linked to a proposed town centre 

masterplan for which funding has been secured and is being coordinated through the Town Centre 

Regeneration Partnership (TCRP) on which the relevant key stakeholders are represented. 
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The following observations are made in support of the Gateway scheme and to help shape the 

proposal to realise its potential to be an exemplar of a modern fully integrated public transport 

interchange in an enhanced town centre environment providing a first class welcome for visitors and 

commuters. 

Alignment with Town Centre Masterplan 

TfWM sit on the Sutton Coldfield Town Centre Regeneration Partnership (TCRP) and are therefore 

already involved in the coordination of work to progress the emerging town centre masterplan. The 

masterplan will consider regeneration opportunities for the wider town centre environment and 

include the proposed Gateway site in the assessment of needs and opportunities. RSCTC requests 

that detailed design of the Gateway and surrounding public realm works (following a hopefully 

successful Outline Business Case) is aligned with the town centre masterplan; it is vital to ensure a 

fully coordinated approach to this work and TfWM representation on the TCRP moving forward 

should deliver the necessary alignment.  

An Integrated Gateway for Sutton Coldfield 

Whilst little design detail is available at this stage the architectural and functional relationships 

between the modern bus and historic railway stations are critical. The modern Gateway building   

should be carefully integrated with the train station to provide a single ‘interchange’ facility. 

Transitioning between bus and train services should be seamless giving a high-quality experience 

and welcome to the town centre.  

Public Realm Improvements  

RSCTC welcomes proposals to improve the public realm and pedestrian links between the Gateway, 

town centre and Sutton Park. It is suggested that public realm budgets focus on ensuring this East-

West walking axis is prioritised. With the Gateway at the centre, the walking and cycling experience 

extending from this should match the quality of the bus and train interchange facilities. Certain 

projects would support delivery of a high-quality East-West axis:   

• Station Street: this is a vital pedestrian link connecting the interchange and town centre and 

improvements and pedestrianisation here should be prioritised. Access to Birmingham City 

Council car parks adjoining Station Street will need to be considered and highway changes 

made to mitigate this (such as improving access via Reddicroft). The potential for active 

frontages on either side of Station Street should be considered to provide an animated 

welcome experience and extend town centre activity ‘into’ the Gateway to increase the 

perception of the Gateway and town centre being one shared space. 

• Brassington Avenue: the ring road surrounding the town’s retail core is a substantial 

pedestrian barrier to movement between the new interchange and the shopping centre.  

High quality crossing points affording greater pedestrian priority and amenity value are 

essential to link the Gateway to the rest of the centre in order to maximise the benefits for 

the town. The design detail of the proposed ‘Wide Pedestrian Crossing’ will be of critical 

importance to ensure the scheme’s objectives are achieved and further consultation should 

be undertaken on this aspect as the design options are progressed.  

           Cont'd 



 
 

How this relates and links to any crossing arrangements at the end of Lower Parade are also 

important considerations. The final crossing scheme and public realm improvements should 

include the Birmingham City Council-owned land to the north of the United Reform Church and 

extend around the base of Knights House.  

Area 5 shown as “Enhanced Green Space” is part of a privately owned site to the east of Brassington 

Avenue.  The extent to which any discussions have been held with the landowners is unclear but the 

opportunity of a more integrated scheme encompassing at least part of this site e.g. for replacement 

/ additional car parking should be explored. 

• Park Road: Links between the Gateway and Sutton Park should focus on enhancing Park 

Road. RSCTC fully supports work to encourage linked trips between the town centre and 

Sutton Park and therefore public realm work to achieve this would be welcome. This may 

require highly visual links (such as a green road and pavement surface) to establish a simple, 

clear walkways from the Gateway to the Park.  

Lower Parade 

RSCTC supports the relocation of most buses from this area to the Gateway in a timely manner 

commensurate with significantly improving environmental conditions here whilst maintaining good 

accessibility for people making trips to the town centre.  There should be no doubt that the new 

Gateway becomes the primary point of access to and from the town.  Further description and 

images are needed to show how a lesser number of buses can be satisfactorily retained on the street 

whilst reducing their environmental impact and enabling appropriate improvements to the public 

realm to be carried out.  The latter should be designed to take account of the prospects for further 

changes in this area linked to any proposals which may come forward through the emerging town 

centre masterplan.        

Sustainable Design & Use 

The Gateway project should reflect the latest environmental sustainability tools at its disposal. This 

may include sedum roofs and planted ‘screens’ to improve air quality within the bus station environs 

for passengers. Innovative use of urban drainage and rainwater harvesting could also be considered.  

Adequate spaces for cycle parking should be provided in line with experiences at mainline train 

stations such as Marylebone and Leamington Spa. This would add cycling as a further mode of 

transport the interchange facility caters for and may encourage more linked trips in line with the 

Birmingham Walking and Cycling Strategy recently published by Birmingham City Council. 

The Town Council requests that it should be actively involved and engaged in discussions as the 

detail evolves pending approval of an Outline Business Case to further develop the scheme.    

Yours sincerely 

 

Olive O'Sullivan 
Chief Executive Officer 
 
cc Steve McAleavy 


