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1    Background 

 

1.1 Royal Sutton Coldfield Town Council (RSCTC) adopted its first Strategic Plan in July 2017.  The 

key themes identified in this first plan represented local interests on key strategic issues facing 

the town, making it a cleaner, greener and better place for everyone and continuing to 

develop the Town Council to be as effective as possible in meeting the needs of the 

community. 

 

1.2 The priorities set in the Town Council’s draft Strategic Plan 2020 -2023 are based on the Town 

Council’s experience over the past three years and cover areas in which the Town Council 

believes it can add value and deliver positive outcomes for the town, either working 

independently or in partnership with other key stakeholders. 

 

1.3 The process of reviewing RSCTC’s Strategic Plan began in Autumn 2018 with a survey of 

residents, community groups and local businesses who were asked to rank the priorities 

identified in the Strategic Plan for 2017-2019, as high, medium or low. 711 people completed 

the survey and the results of the survey were reported to Strategy and Resources Committee 

in November 2018 (here). 

 

1.4 In February 2019, a report on consultation activity and timing was presented to Strategy and 

Resources Committee, setting out an approach and timetable for consultation on the Strategic 

Plan 2020-2023. 

 

1.5 The priorities for inclusion in the draft Strategic Plan were discussed at a strategic planning 

workshop for Councillors on 18th May 2019, a revised timetable for the consultation was 

approved at the 25 June 2019 Council meeting and the Draft Strategic Plan 2020 -23 was 

approved for public consultation at the 23 July 2019 Council meeting. 

 

  

https://www.suttoncoldfieldtowncouncil.gov.uk/wp-content/uploads/2018/11/Item-61-Our-Priorities.pdf
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2    Consultation Methodology 

 

2.1 The public consultation was launched on Monday 2 September 2019 and ran for six weeks 

until Friday 11 October 2019. It was designed to ensure maximum awareness of the process 

and provide the greatest opportunities for Sutton Coldfield residents to have their say. See 

Appendix 6 for more details. 

 

2.2  The consultation comprised: 

 

• An online survey, the link to which was on the Town Council’s website, promoted directly 

via the Town Council’s newsletter, sent to specific potential respondents such as 

community groups and promoted indirectly via social media channels and the local press;  

• Pop-up events at locations such as the Gracechurch Centre to stimulate face-to-face 

conversations about the strategic plan and encourage survey participation; 

• Printed questionnaires and post boxes at popular community locations around Sutton 

Coldfield; 

• Attendance at community group meetings; 

• Attendance at Ward meetings. 

 

Publicising the consultation 

2.3 The consultation was supported by an extensive six-week Public Relations campaign which 

consisted of a variety of communications channels including traditional media, online, social 

media and paid-for advertisements. 

 

2.4 The consultation elicited two separate responses from Eco Sutton and a resident; these are 

shown in Appendix 5. 

 

Confidentiality   

 

2.5 Responses to the survey were treated anonymously and confidentially; no personal details 

that could identify the respondent have been used, however postcodes were collected in 

order to ascertain where people live who responded to the survey. Additionally, respondents 

had the opportunity to opt in to receive news from the Town Council and provide their email 

address. The respondent’s personal data is held by Royal Sutton Coldfield Town Council as the 

data controller. The survey was conducted in accordance with the General Data Protection 

Regulations (GDPR). 
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Confidence level 

 

2.6 728 people completed the consultation questionnaire. Confidence in the results of the survey 

is therefore high: this number means that the margin of error is just ±3.6%1 with a sampling 

confidence level of 95%2. 

 

Analysis of consultation responses  

 

2.7 Quantitative analysis was conducted on all responses to the quantitative questions and is 

shown in Section 4 of this report. Percentage figures have been rounded to the nearest whole 

number for the majority of questions and, as a result, not all response totals may equal 100%.  

 

2.8 Each of the almost 900 qualitative responses received has been recorded and appended 

verbatim in the appendices to this report. These necessitate further detailed thematic analysis 

which will be done in the coming weeks to ensure that the results of the consultation process 

are reflected in the final Strategic Plan. 

 

  

 
1 The margin of error is a percentage that shows how much one can expect survey results to reflect the views of the overall 
population (i.e. all people over 16 in Sutton Coldfield – 77,736 people as at the last census). The smaller the margin of 
error, the closer one is to having the exact answer at a given confidence level (see below). 
2 The confidence level percentage indicates how confident one can be that the population would select an answer within a 
certain range. In terms of this Consultation Review, a 95% confidence level means that one can be 95% certain the results 
lie between x and y numbers using the margin of error above. 
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3    Summary of findings 

 

3.1 As noted in 2.8 above, a thorough analysis will be done in the coming weeks of all the 

consultation responses including the qualitative ones but these are the emerging themes:    

 

• Ranking of Strategic Plan priorities: town centre regeneration was seen as the most 

important priority, closely followed by continuous engagement with residents and 

developing a plan to protect and enhance Sutton Park. The lowest priority, but still strongly 

agreed with by almost half of respondents, was health and wellbeing. 

 

• How could the town centre be improved? ‘More independent retailers’ was by far the most 

popular request amongst 80% of respondents. Quality street markets plus community use of 

empty shops were cited by around half of respondents. Heritage asset restoration, more 

residential properties and shared office/hot desk were cited by less than 20% of 

respondents.  

 

• Cleaner, Greener and Safer focus. Action to improve greenspace and working with partners 

to provide initiatives to ensure that the town remains a safe place were the highest ranked 

service areas. Planting more trees was a frequent request in relation to greenspace.  

 

• Activities which support a healthy and vibrant community. Support for young people was 

by far the most popular with 70% of respondents citing this. Grant funding and initiatives 

that help older residents were popular too. 

 

• Communication by the Town Council. ‘E-newsletters’, social media and the Town Council’s 

website were the most commonly requested channels (by almost 60% of respondents). Local 

media, although still relevant, was favoured by less than 30% of respondents. 
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4   Consultation Results 

 

Q1  Ranking of strategic plan draft priorities 

 

4.1 Question One on the Strategic Plan consultation survey asked respondents to consider seven 

statements about the future priorities of the Town Council and mark their views on a five-

point scale ranging from Strongly Agree to Strongly Disagree. 

  

4.2 Across the seven priorities, five received high levels of positive feedback. The majority of 

respondents said they Strongly Agreed that the Town Council should play a leading role in 

regenerating the town centre (74%), protecting and enhancing Sutton Park, engaging with 

residents to ensure effective use of resources (both 69%), improving local services for a 

cleaner, greener, safer Sutton Coldfield (67%) and representing the town’s interest in major 

development projects (65%). Lower but still significant numbers of respondents also strongly 

agreed that the Town Council should ‘Promote Sutton Coldfield and its heritage’ (56%) and 

‘Work with partners to develop programmes to promote health and wellbeing’ (46%).  

 

4.3 Figure One shows the results and all respondents completed this question: 
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Figure One: "The Town Council has identified a number of priorities in its 
draft Strategic Plan. As someone who lives or works in the town, do 

you think the Town Council should:" 

Strongly Agree Agree Neither Disagree Strongly Disagree
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Q2  How could the town centre be improved? 

 

4.4 Question Two asked respondents to select up to five out of eleven possible options related to 

what would improve Sutton Coldfield town centre.  

 

4.5 The most important factor respondents identified that would improve the town centre was 

increasing the number of independent retailers. The only other response gaining over 50% 

response rate was delivering ‘High quality, regular street markets’ (56%).  

 

4.6 Factors receiving less than 20% included the provision of shared office and hotdesk facilities 

(8%), more residential opportunities (13%) and the restoration of Vesey Gardens and other 

heritage buildings in the town centre (19%). 

 

4.7 This question also contained an ‘Other’ option where respondents were offered the chance to 

add further examples of how the town centre could be improved. A full list of responses 

received is presented in Appendix 1.  

 

4.8 The results are shown in Figure Two and all respondents completed this question: 
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Figure Two: How could the town centre be improved?
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Q3  Cleaner, greener and safer focus 

 

4.9 Question Three presented five services that the Town Council could potentially support to 

enhance the cleanliness, safety and green space maintenance of the town. Respondents were 

asked to rank these on a scale ranging from Strongly Agree to Disagree. Figure Three shows 

the results and all respondents completed this question. 

 

4.10 Of the five presented, two service areas scored very strongly with 65% (work with partners to 

ensure the town remains a safe place) and 64% (well-maintained parks and open spaces) 

strongly agreeing with the Town Council enhancing these services. 

 

4.11 Responses were strong across the remaining three services too. These were removing 

flyposters and graffiti (39% Strongly Agree, 39% Agree), enhancing street cleaning and 

maintenance (33% Strongly Agree, 42% Agree) and painting and cleaning street furniture such 

as bins and benches (27% Strongly Agree, 45% Agree). None of the five results scored higher 

than 3% for Disagree.  

 

4.12 This question also contained an ‘Other’ option where respondents were offered the chance to 

add further examples of how Sutton Coldfield could be made cleaner, greener and safer.  A 

full list of responses received is presented in Appendix 2.  
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Figure Three: If we could enhance opportunities to create a cleaner, greener 
and safer Sutton Coldfield, which of the following should we focus on? 
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Q4  Activities which support a healthy and vibrant community 

 

4.13 Question Four asked respondents to select up to three of six options on how the Town 

Council could support activities that promote a healthy and vibrant community.  

 

4.14 Activities to support and enable positive activities for young people scored highest (70%) and 

the age distribution for this response was equally split between those under 50 years old 

(50%) and over 50 years old (50%).  

 

4.15 Working with partners to improve quality of life for older residents (49%) and providing grant 

funding for voluntary, charity, sport and community groups (48%) also scored prominently 

with the respondents aged over 50 more in favour of the former (58%) and under 50-year-old 

respondents in favour of the latter (55%).  

 

4.16 Work to develop an online directory of voluntary and community groups across the town 

ranked lowest (22%) while supporting the delivery of community events (38%) and the work 

of health and wellbeing groups (37%) received slightly more support. 

 

4.17 The results are shown in Figure Four and was completed by all but one respondent. 

 

 

 

 

 

 

 

 

 

 

 

22%

37%

38%

48%

49%

70%

Develop an online directory of voluntary and
community groups and services in Sutton Coldfield

Support the voluntary and community sector to
deliver health and wellbeing improvements

Support the delivery of community events across
Sutton Coldfield

Provide grant funding for voluntary, charity, sport
and community groups

Work with partners to improve the quality of life
for our older residents

Support and enable positive activities for young
people

0% 20% 40% 60% 80% 100%

Figure Four: The Town Council is keen to support activities that promote a 
healthy and vibrant community. Which of these do you think we should do?



 

Page 10 of 58 

Strategic Plan 2020 – 2023 

Consultation Review 

Q5  Communications preferences 

 

4.18 Question Five ask respondents their preferences on how they wanted the Town Council to 

communicate with them in the future. 

 

4.19 Digital communication tools were the most popular with the e-newsletter (58%) and social 

media updates (57%) scoring highest followed by the Town Council website (45%). Across 

these formats the age distribution was relatively even between those over and under 50 years 

old. 

 

4.20 Only 20% of respondents selected ‘Community events and workshops’. There was no obvious 

age bias amongst this group with respondents spread evenly across the demographic 

categories.  

 

4.21 This question also contained an ‘Other’ option where respondents were offered the chance to 

add further examples of how the Town Council could communicate with them. A full list of 

responses received is presented in Appendix 3.  

 

4.22 The results are shown in Figure Five and all respondents completed this question: 
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Figure Five: How would you like the Town Council to communicate with you?
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Q6  Is there anything else on which the Strategic Plan should focus? 

 

4.23 Question Six was an open-ended text box asking respondents “Is there anything else you think 

the Town Council should focus on in its Strategic Plan?”. A full list of responses received is 

presented in Appendix 4 and while a full thematic review is due to be undertaken, a number 

of themes are emerging including improving the town centre as an attractive destination; 

improving safety (actual and perception) of town centre users; parking, markets and planting 

more trees. 

  
Respondent demography 

 

Q7  Respondent location 

 

4.24 Respondent postcodes were collected in order to ascertain where people live who responded 

to the survey. Plotting this distribution reveals that respondents represented all areas of the 

town: 
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Q8  Length of time respondents have lived in Sutton Coldfield 

 

4.25 Figure Seven below shows the length of time survey respondents have been a resident of 

Sutton Coldfield. Over 60% of surveys were completed by an individual that has lived within 

the Town for at least twenty years, and over three quarters of the total responses are from 

people that have been a resident for a decade upwards.  

 

 

Q9  Respondent gender 

 

4.26 The gender split between consultation responses was 59% female, 37% male, with 4% 

choosing not to answer. The 2011 Census revealed that Sutton Coldfield has a gender balance 

of 52% female, 48% male. 

 

Q10  Respondent age 

 

4.27 Figure Six shows the age range of respondents. The orange line is the population distribution 

for Sutton Coldfield as shown in the 2011 Census; note that this is not an exact comparison 

and the census data has been modified to reflect the consultation age. The respondent age  

distribution largely corresponds to the SC census 2011 age profile suggesting a reasonably 

representative sample: 
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Figure Seven: How long have you lived in Sutton Coldfield?
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4.28 Lastly, respondents were also asked to add their contact details and confirm whether they 

wished to remain up to date with Town Council news. 480 individuals (66%) provided their 

information and gave the Town Council permission to store this and contact them with news 

and updates in the future. 
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APPENDIX 1: TOWN CENTRE IMPROVEMENT ‘OTHER’ RESPONSES 

 

Verbatim responses (edited for spelling): 

 

• Improvement of leisure facilities very important especially for children. 

• Cycle route to connect New Hall Valley to Sutton and Sutton Park. 

• knock it down and start again. go back to how it was in the 1960's i.e. smaller shops 

independently run 

• improvement of roads and other surfaces 

• redevelop town centre for mixed use including residential to make it feel like a proper town 

centre 

• More attractive for retailers, attract key names e.g. John Lewis 

• Free car parking in town centre 

• We are overrun with cafes and bars. 

• Would like markets but not every day. 

• Shared office space within parade area. 

• encourage large retailers back to Sutton to replace major loss of M&S and BHS! 

• improve access to carparks: straighten road, repair/maintain lifts, clean stairways, introduce free 

and low rate long period charges 

• cinema. Move town hall activities in to town centre e.g. polling 

• Online shopping, coupled with high rents/rates will increase the rate of shop closures. 

• have a wider range of things the teenagers (with no money) can do 

• Bring back M&S. Provide a supermarket for food other than Aldi. 

• Signage top library, let library use space outside library to promote events 

• Sutton Park is great but facilities for children relative to Park in other towns are very limited. 

• Cheaper and more car parking 

• Support the WHCA transport proposals for a new bus station. 

• Free parking evenings and Sundays / bank holidays. 

• Some new commercial meeting places (grant supported) 

• In addition to independent retailers, more high street names, cheaper car parking. 3 hrs 

currently not available in Council car parks. 2 or 4 hours only. 

• More activities for young children. 

• Protect the green space. 

• Improve public transport (bus station). 

• Get the new bus station designed and built (next to rail station as previously and officially 

suggested?): for pedestrian safety, bus efficiency and transport interconnectedness. 

• Changing the present bus 'hub' location may release lower parade for pedestrianisation. 

• Monthly market with indy stallholders. 

• Improve children's playgrounds 

• Free parking in town centre 

• Better parking for the disabled drivers. Brassington Avenue is dangerous, being on the right-

hand side of a road where very few drivers obey the 30mph speed limit 

• Reduce rents in shops to encourage more small businesses  

• We need more food shop. 

• More appropriate free parking to get cars off residential roads, especially Upper Holland Road, 

Driffold and Digby Road, which are dangerous  
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• A new / relocated GP in town centre. 

• Revamp market, have butcher and greengrocer. 

• Return of multiple retailers. 

• Easier access to buses for elderly and disabled when moved to Hub. 

• No 

• Better parking, something to keep brands here. 

• Cinema in the centre with a reason to visit. 

• Relocate bus station 

• Continuing to retain flagship retailers too  

• Bus station?  

• Roads could be better maintained 

• Daily police patrols. Improve indoor market. 

• Good shops that you don’t have to go to city for 

• Work with landlords and other stakeholders to develop a long-term plan. 

• Lower rent to allow smaller independent shops open in town centre. 

• Free parking to bring more shoppers into town. 

• Increase in security not only during day but also night. 

• Keep the Police Station open and bring back the Town centre team. 

• Bring back the high street shops!!! BHS and M&S have been empty too long!! 

• New relevant recreational facilities.  

• More of an entertainment complex with things for families  

• Independent stores; drop ins; pop ups - look at the type of stores Leamington spa has, a similar 

size town with similar demographic. 

• Foody bars and independent shops would thrive here  

• New shopping centre Part under cover with multi use (residential, leisure, eateries) green 

spaces, Trees, open up the Hidden water feature stream,  

• Move the car park against the railway with links to the station and shopping centre. Build 

Brassington avenue under the shopping centre to create more space. Get rid of the disjointed 

feel of the town. Move the bus stops which cuts through the centre. Greater range of shops. 

• Ensure that retailers come to Gracechurch and Sutton. Tamworth and Solihull have managed to 

do this. We are having to travel to other areas to do our shopping. The shopping centre is a 

disgrace. 

• Sutton Coldfield town centre is a sad place to visit. Since Marks and Spencer closed, I very rarely 

visit. Any retailer occupying the empty shops is a bonus. I also dislike going due to the people 

who constantly stop you trying to sell utilities. 

• Wider range of children’s clothing shops  

• More mainstream retailers to fill all the empty properties within Gracechurch.  

• More bins in Sutton Park and around the surrounding areas. 

• One of the main problems is lack of a safe and accessible means of transport by bus. The road by 

the bus stops is dangerous and the crossing useless.  The area is dingy and dirty and does not 

attract anyone to fight through the crowds and smokers at the bus stops to get to the library.  

There is no proper facility for picking up and dropping off by car.  Car parking is not secure 

enough and expensive.  The paving and crossings along the road all the way from Aldi to the 

cinema are in a poor state and cause hazard for pedestrians.  The Empire cinema provides 

wonderful facilities for the community yet is in a very poor state of repair.  The cinema is valued 

by many members of the community. 
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• Better security, regeneration of empty shop lots 

• If the Sutton Town Council lobbied to make business rates affordable this would go a long way 

towards attracting independent retailers 

• We need an arts centre in Sutton Coldfield to focus and develop the wealth of artistic talent in 

the area. 

• We need National high street shops!! So utterly sad that so many well-known brands have left 

the town!  

• Keep the rents low so that initiatives like The Weigh Forward, a zero plastic   

• Shop could take over a space. M&S Food Haag could take over a whole empty shop. Maybe a 

delicatessen too?   

• It is clear that large multi-national department stores will continue to struggle when competing 

with on-line global firms like Amazon. To level the playing field, business rates need to be 

adjusted to a more sustainable level and the on-line companies must be made to pay their fair 

share of tax. It might also help if the town council could take over the Red Rose centre and have 

more influence over the Gracechurch centre. 

• Attract more retailers into the Town - we have lost some major ones in the last year - it doesn't 

help attract footfall and people when other places offer a wider range (i.e. Tamworth, Solihull 

etc)  

• We need more zebra crossings in the town for pedestrians. The current situation is that we 

struggle to cross over roads because there isn’t any light or zebra crossings for people who walk 

instead of driving. Roads for example, the junction between Rectory Rd and Riland Rd is 

dangerous, also the entrance of Sutton Park also needs a proper crossing with light for us.  

• More high street retailers 

• All of these are important, apart from the restoration of Vesey Gardens. There needs to be a 

range of shops to entice shoppers in, from independent retailers to food outlets to big brands - 

the loss of M&S, Argos and Tiger is a big blow so other big brands need to be encourage to set 

up shop in Sutton - perhaps the Town Council could offer a range of incentives to help new 

independent start-ups as well as putting on a range events including markets that draw people 

in so footfall increases and big brands are encouraged to return.  

• Some structural improvements are needed - the derelict development site between Manor Road 

and Park Road needs sorting out - perhaps the ring road could be moved next to the railway line 

in that area and the resulting land be incorporated into Gracechurch? Also, the pedestrian 

crossing over Queens Street from Birmingham Road is horrible and congested with cars and 

people - I would like to see the railing removed, the crossing made wider and cars held further 

back on Queens Street so they are not so intimidatingly close by the current crossing. This would 

remove a pinch point at the entrance to the Town Centre.  

• i) Look at successes and potential offerings of neighbouring towns e.g. Tamworth Ventura Park; 

McArthurGlen village Cannock. 

• ii) Town Council to facilitate attractive deals for shops or other organisations which have the 

capability to pump prime further developments and footfall by the local community which will 

result the town centre being a vibrant, but still safe area of the town. 

• iii) Look at successes and potential offerings of neighbouring towns retail areas e.g. Tamworth 

Ventura Park; prospective McArthurGlen village Cannock. 

• iv) Town Council to facilitate attractive deals for shops or other organisations which have the 

capability to pump prime further developments and footfall by the local community which will 

result the town centre being a vibrant, but still safe area of the town. 

• Children’s play area in Boldmere 
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• More and better services for young people and a reduction in the rate retirement homes are 

built. 

• More trees, shrubs etc. 

• Tackle urgent problem of air pollution. 

• Move buses out of the immediate shopping area. 

• Proper bus terminal and better easier access to centre for pedestrians and cyclists. 

• Remove the bus interchange. It makes it very crowded at certain times of the day as well as 

more litter and dirty bus fumes as you walk by.  

• A friendlier safer place at night. A much-improved route from the Station to the centre with 

good signage. This needs to be pleasant and user friendly. NO buses in centre all pedestrianised. 

A water fountain to refill bottles.  Good play area for young children. 

• We need some big stores to bring people in like M and S, John Lewis, etc 

• Pedestrianize The Parade, (completely including all buses), with more trees, planting, and a 

water feature to create a central focal point for the Town. 

• Better quality & range of shops, without asbestos! Competitive rents to keep maintain stores, 

reduce to keep popular stores. Open spaces trees and maintain benches. Keep big car parking 

and accessibility it’s one of the towns best features! I used to do all my shopping in Sutton 

Coldfield, now I travel to from Walmley to New Oscott, Solihull, Birmingham etc. (Not 

Tamworth) M&S was its heart I could get specialist food & basics Thornton’s is doing very well in 

Solihull! 

• Sutton town centre needs a major supermarket where residents can go for a weekly shop and 

then enjoy other facilities in the town. I currently don’t go to Wilko or Superdrug as it would 

mean I have to go elsewhere for food shopping following the closure of M&S.  

• Fill the shops back up - need to encourage retailers of all kinds to come back to the town. 

• Better LGBTQ resources 

• Keep in mind the position of Sutton as a premier residential area in the region and ensure that 

all developments are fitting and appropriate 

• We don't need more housing in the centre of Sutton. This will only increase the schooling issues 

for current residents who don't live in the centre. 

• The current town centre needs to utilise the empty shop spaces preferably with businesses that 

the public actually want for example: Primark, B&M, Home Bargains and such like. 

• Free/cheaper parking 

• Better policing and neighbourhood watch schemes 

• A bus station is needed on the far side of Brassington Avenue 

• Safe Cycle path integration of the train station, Park and Town Centre with cycle parks, 'Boris 

Bikes' and associated 'tourist' facilities such as covered refreshment areas. 

• please bring back Marks and Spencers, a butchers and greengrocers. Don't pedestrianise the bus 

stop area. It’s really useful to have the buses close to the shops especially for those with reduced 

mobility and those who don't drive. Sutton should be encouraging the use of public transport 

and reducing car usage. 

• Low rental costs for independent retailers. Food quarter also extended to street food unit, 

making screen a destination for food, leisure and independent retail. This could be linked in with 

the transport hub. 

• Knock Gracechurch down and start again 

• Community use spaces - e.g. outdoor/covered performance area for local schools/clubs/groups 

to bring footfall and improve community cohesion/pride/involvement.  

• Outdoor play equipment for children while parents have coffees 
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• Outdoor fitness equipment so teenagers can do something useful and hang out 

• Permanent Green market stalls - local garden centres can sell their stuff and enhance the 

environment while they’re there.  

• Craft markets - permanent sites to guarantee what you can find when you come to Sutton 

• Some children friendly cafes and restaurants with soft play, maybe gaming facilities and other 

indoor entertainment.  E.g. crazy golf, basketball, football, anything to entertain the kids. 

• Perhaps a creche facility where people can pay to leave the kids whilst they shop. 

• Better transport facilities / free parking  

• Free parking  

• Green spaces 

• More community activities  

• Make it more appealing with trees and community green space to sit and have coffee or read etc 

• More street wardens and use of PCSO's to ensure groups of kids do not act like gangs and make 

residents fearful to go there after 1530 

• Free parking 

• A more modern shopping experience is needed.  The centre is dated and no longer practical with 

consumers tempted to Ventura/Touchwood 

• Give it a more intimate feeling, like the old high street used to be, but with larger retailers too.  

• Cut the rents to encourage more individual shops, look at Boldmere high street, it has a great 

feel and lots of shops that are thriving.  

• Ensure access to well-known shops too. It is awful that we lost Marks and Spencer’s. The food 

outlet in W H Smiths is hardly worth having. Too many empty shops.  

• Lower rents to attract retailers, free parking on certain days/times to bring people in, encourage 

companies to locate their offices in Sutton as a satellite to Birmingham 

• regenerating the tennis courts for community use like Pype Hayes - it’s so sad and such a waste 

and would be great for residents’ wellbeing and young people. 

• Making the roads safer - for example the lights by the Kings Arms are so dangerous - only a 

matter of time before a school child or someone is killed. There is no pedestrian facility. 

• Incentivising businesses to locate in the centre by offering reasonable rent and staggered 

increased - if they are successful they will be able to pay decent rents but just charging too much 

at first is not helping or encouraging the town centre. 

• Making the outside parts of coffee houses and pubs nicer to create 'seating areas' 

• Developing town gate - the play area is dismal and the cafe awful - this could be so wonderful. 

Visit National Trust properties and see the sort of play areas they develop using natural 

materials - it could be wonderful - I really don't want to see the park changed but I think that 

town gate is an embarrassment to be honest and a real let down for the residents of Sutton 

Coldfield. The visitors centre has so much potential too. 

• Putting up goals for the kids and more table tennis tables around Town Gate would also 

encourage exercise.  

• For me Town Gate and the Tennis Courts are far more urgent that Vesey Gardens that are 

already beautiful and well maintained. 

• More high-end shops that aren’t on every single high st. Less bargain stuff - appeal to Sutton 

Coldfield’s affluent demographic- make it a place to be seen in!!!  

• Free parking  

• Abolish car park charges. See Ventura park  

• Make town centre all pedestrianised.  More under cover. Move bus station to Brassington site. 
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• Red rose shopping centre is in need of new life. The multi storey car park is dangerous and 

incredibly run down  

• Regardless of the issues of the Gracechurch Centre losing shops, several of which could be 

subdivided into smaller and cheaper units to encourage independent traders to return, it's an 

uninviting place. Several people have termed it unwelcoming, even sterile, and it needs a major 

facelift to brighten it up and to encourage people to come and stay.  

• Free parking  

• Bus station on wasteland opposite Gracechurch carpark 

• Free parking 

• Think Green spaces for people to sit and relax and meet friends, perhaps a water play area for 

children.  Perhaps a boulevard.  In planning put the green spaces first and plan the buildings 

around these areas.  Solar panels and roof gardens, charging point for Cars and cycle lanes to 

Boldmere as well as Sutton Park.   

• Once Gracechurch future is decided create a platform station stop with a covered walkway link 

directly into the Gracechurch centre this will make Sutton town be accessible to all. It then may 

give a developer to the site a good reason to invest. 

• Free parking  

• Youth club 

• A good range of high street stores.  

• My main concern is the decline in the town centre. You should not be spending the amount vast 

amount of money on Vesey gardens. This should go to getting shops back in town centre. There 

isn’t anything in the centre now, to attract shoppers. It’s absolutely dreadful. I personally can’t 

see what the town council do.  

• Town Gate play area is dismal and is desperate need for regeneration. See Lichfield, beacon 

park, so see how it could be.  

• Support artisan start up shops to regenerate and bring different buyers & sellers to the high 

street 

• Utilise the stream running through the town to enhance the environment 

• Stop allowing shops to close. There will be nothing left to visit in Sutton 

• Green energy scheme due to high energy usage in the town centre 

• A large screen cinema. Either new built or allow development of current cinema to improve/ 

expand to a large screen cinema, but keeping the front facade as a listed building. Must include 

underground parking. If new purpose built then car parking, somewhere to eat e.g. KFC & Ben & 

Jerry's. Perhaps on the Brassington site. A large screen cinema will draw people into town from 

other nearby areas. Will also spend money in the town shops, restaurants, bars etc. A priority 

before Erdington does as they are considering this. 

• I would also like to see a Trampoline/ Rock Climbing Centre for all the family like Jump Nation in 

Tamworth. Again, will need parking, KFC & Ben & Jerry's etc for families to eat/park 

• I would like to see all the roads & pavements improved/ resurfaced.  

• A large screen cinema & other leisure facilities will draw more people into the town centre 

where they will also use the bars, pubs, restaurants & shops. Improving the roads in the centre & 

redoing the pavements will enhance the look/ environment. More planters with small trees, 

shrubs, flowers, litter bins. Car parking is also a priority, plus a bus Terminus. Pedestrianising the 

Parade. Redeveloping the Red Rose centre & Gracechurch centre to attract a large retailer like 

M&S again. Quality independent shops, a fortnightly market over the weekend that is open till 

5pm. Shops that open till 6pm & Banks that open till 5pm, Pubs, Bars & Restaurants that open 

till 12 midnight at the weekends ensuring a lively town centre. 
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• Keep major retailers, lost M&S which was very bad for town centre and now Argos, if House of 

Fraser goes May as well close down town centre 

• you have got to make people want to come into the town centre for a leisure experience similar 

to Solihull or we will be like Erdington 

• relocate transport links to (say) land at side of Brassington avenue instead of developing this site 

for homes. 

• Free car parking  

• With the loss of BHS, M&S and now Argos the shops in the centre are poor!  Why would I come 

to Sutton centre when I can go to Ventura Park, Tamworth and have FREE parking?   

• Sutton could do with a modern, multi-screen cinema in the town centre. The current Empire 

cinema is tacky and a disgrace. 

• Car parking should be free after 6pm to encourage people into the town centre in the evenings. 

• The town shopping centre needs smaller Units for independent retailers, and a regular, high-

quality farmers market. 

• The current indoor market needs to be improved with better, more pleasant walkways to the 

Parade. 

• Provide more under cover walkways, provide better lineage between TGF + shops and main 

parade 

• Uneven paving and bricks need sorting and the new bricks are slippery when wet.  

• Facilities for you 

• We need a food shop to replace Marks and Spencer 

• Better on street and off-street parking, particularly at Good Hope 

• The shops need to be filled with places people want to shop, not more coffee shops, 

hairdressers or charity shops. Sadly, there’s no reason to shop in Sutton anymore. 

Better bus station provision 

• When town centre redeveloped entire area should be under cover (the present pedestrian part 

of the parade is not under cover). 

• Cheap, accessible parking. 

• Park and Ride into Sutton. 

• Remove the collar of Victoria Road and Brassington Avenue 

• Reinstate free parking especially on Sundays. 

• Urgently need to address closure of retail units in Gracechurch Centre. 

• Compulsory purchase Brassington waste ground and re develop, re direct road round Sutton, 

more parking  

• Better quality shops 

• We need more lads’ clothes shops 

• Take the buses out of the Town Centre and make it a proper 

• pedestrian only area 

• Free parking 

• More undercover like the Gracechurch centre to protect you from the rain 

• Secure police station 

• More restaurants/eateries, instead of coffee bars.  Don't think a wider range of bars is needed.  

There are enough, and they aren't known for being good places to go unless you are younger. 

• Please please save our town centre! All the empty shops are heart-breaking. 

• Remove buses from the parade which causes litter and congestion. Build dedicated bus station 

next to railway station with pedestrians’ links to town centre  
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• a complete overhaul of the shopping centre, before it completely dies 

• Butchers and greengrocers that are plastic free 

• Free car parking, free events in town centre/park to bring in crowds and better facilities in park - 

look at what Lichfield do so much better e.g. Xmas lights switch on, proms etc 

• improved transport routes for pedestrians and cyclists from other parts of Sutton. 

• The town centre should be tied in with days out at the park with something like a free bus or 

land train to the play grounds at the park. this could really improve tourism and foot traffic to 

the town. 

• More parking areas so roads & pavements aren’t used as car parks.  

• Instead of spending 100k on the gardens put the money towards a better shopping centre  

• Sutton is starting to become the new Erdington  

• Build a modern full-sized multi-screen cinema. Something along the lines of Cineworld in Broad 

St 

• No more coffee shops. High quality high street and independent shops.... not cheap vape and 

mobile phone shops. Lower rents and get shops filled.  

• Vesey gardens do not need renovating that money could be spent on play facilities at Boldmere 

gate for children 

• Improved facilities for children - improved cinema  

• Connect New hall valley to Sutton Park with a dedicated bike route 

• Plant more trees. 

                                                                                                                                                            

• More large ‘anchor’ retailers. 

• Strongly disagree with spending £500k on one small garden which always looks delightful, when 

there are far more pressing needs within the town. Better spent protecting the livelihoods of 

those who rely on the shops for employment, and ensuring that facilities for those who live here 

are maintained. A town centre with no butcher or greengrocer?! Looks to Boldmere for 

inspiration.  

• Support for businesses on the outskirts of the centre 

• Encourage more for young people to do in our Town Centre 

• Events to bring people into town centre. Campaign to reduce rents for new businesses and 

enterprises, short-term pop-up opportunities, street food arena where potential restauranteurs 

can test their offer/business model before investing in restaurants. 

• Pedestrianise town centre more. 

• Was slightly aghast at plans to spend so much on Vesey gardens!!  

• Rather than compete with normal retail which is dying, do something alternative and make 

Sutton the artisan food centre of the Midlands. Like Borough market but on a grand scale - 

British farm shops And independent retailers of all shapes and sizes 

• Absolutely NOT spending half a million pounds on an already lovely garden. Either someone at 

the council has lost their mind or is just plain stupid. 

• Large soft play / rock climbing / bowling / youth centre to replace old BHS or Marks.  

• Cheaper or free parking in town centre 

• Regeneration of the failing and empty shopping centre.  

• Not spending half a million on gardens!  

• Playgrounds I live on Corbridge road B73 and it takes over 30 minutes to walk over two miles to 

either of my nearest playgrounds. Living almost equidistant from banners gate, town gate and 

also New Oscott playground. All of which could be significantly improved. This distance is too far 

for my three-year-old to walk.  
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• Updated or renewed play areas for children. 

• Please redevelop grace church it is awful, all the shops are closing it needs to all be knocked 

down and started again, move the buses to create a public realm, our town is one of the most 

affluent areas in the whole of the  midlands yet or town centre does not reflect this, it requires 

mass regeneration and investment.  

• Better policing - I often feel unsafe - mostly when the college students and school children are 

around. 

• Please don't spend £500,000 on an already beautiful Vesey Gardens that looks amazing from the 

High Street but hardly anybody walks there because it's out of the way. 

• Free parking  

• Wider range of shops and entertainment choices 

• Encourage return of well-known and respected high street shops. 

• Easy, free parking like Tamworth 

• More national retailers 

• Help bring back shops that have been closed. Have reasonable rates so the shops can survive 

and we don’t lose a town centre. 

• Safe cycling routes between all Sutton Coldfield addresses and the town centre. Put dedicated 

cycle lanes on all main roads. Make it a local order on side roads on Saturdays and Sundays that 

all vehicles must use the opposite side of the road when overtaking bicycles. Then whole families 

could cycle and feel safe.  

• Take a look at beacon park in Lichfield and figure out why on earth Sutton Park with all its space 

is so sub-par. 

• More shops - mirroring Solihull Touchwood and Tamworth retail parks 

• Gracechurch as such will continue to die. Demolition may be necessary.  

• Free car parking and plenty of it is essential.  

• Much more free parking! 

• Premises in the town need to be fully occupied to create a thriving environment. Any surplus 

accommodation changed to residential e.g. Upper floors. At hand residents will support the local 

retailers.  

• A carefully managed, varied and well publicised diary of events throughout the year from street 

markets to music events, themed fairs to craft displays, for example. 

• Crossing on Monmouth drive and play facilities at Boldmere gate as promised.  

• Better quality car parking facilities 

• The Town centre needs a variety of small independent shops instead of a large centre where the 

rents are so high that shops are forced to close and move away. Just look at Boldmere and how 

it is thriving. 

• Transport hub to remove buses from centre but still close to shopping area/station e.g. use land 

previously suggested for flats alongside railway line.   OR use this land for 

leisure/meeting/performance/big screen/area/fountains/gardens, etc.  

• Better and more car parking facilities particularly in restaurant area. 

• Better link between area from cinema towards main shopping area.  Currently it is bland and 

there is no incentive to walk towards the restaurants and shops in that area hence frequent 

changes of ownership/tenancy. 

• Offer incentives to businesses on fringe of town centre in low-grade buildings to move in then 

replace fringe with residential properties for greater footfall 

• As part of the links between the town centre and Sutton Park, make Town Gate respectable. It's 

a mess of decrepit gate buildings, that awful cafe, an out of date playground and no real 
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pedestrian access further into the park without walking down the roads that are lined with 

parked cars. 

• Remove the buses from the centre, make it 100% pedestrian, add green space into the middle of 

Sutton. Create areas for open-air plays/concerts/entertainment, a play area. Give me a reason to 

come to the centre of Sutton.   

• Independent cinema 

• Fill the empty shops!! Urgently!!  

• High quality events in the town centre on Sundays and bank holidays, as happens in Lichfield 

• Get rid of ALL buses from centre and build separate bus station. Redesign lower parade as 

continental style traffic free precinct and properly maintain it. Move market from its hidden 

position down side street and move it into old M&S building, at a fair rent to stall holders to 

encourage more variety of stalls. 

• More high-quality facilities for people with children, to complement the fantastic Little Green 

Bookworm in the library, which is very busy and successful  

• Safe Cycle links from Mere Green to Sutton Coldfield Town Centre and a pedestrian crossing at 

the Tamworth Road/Lichfield Road lights is required - too many cars jump on red when turning 

right from all directions, to cross on foot is incredibly dangerous. Additional leisure facilities - 

something is desperately needed for our local youth, we need something for them in the Four 

Oaks/Mere Green and Roughley wards their needs are overlooked in the local area - they need 

something and somewhere to go during the evenings and at weekends and to be able to get 

there independently and safely giving them a sense of self-worth and value. 

• More street trees and make a visible ecological feature of Plants Brook. Solar panels on all 

possible buildings. Green roof and green wall technology. Sustainable urban drainage 

• Lower rents and rates to encourage high st retailers back to the Gracechurch centre 

• We can no longer visit Sutton town centre as National Express have stopped our local bus 

service and it is too far to walk from the train.   Wish there was something you could do to 

change NX decision. 

• Attract larger shops to copy touchwood. Update grotty Gracechurch. Free parking.  

• Develop some 'heart' to the centre of town 

• I would like to see more facilities which help teenagers/ young people to use Sutton Park. 

• Needs to resemble touch wood Solihull with a good mix of retail units to draw people in and 

cheaper/ free parking  

• The shopping area is too big to work, too big for a local high street (e.g. Boldmere, Mere Green) 

but not big enough to emulate something like Bullring! More residential properties, small Hugh 

street, more community 

• A better playground at Sutton town gate. It is embarrassingly bad and poor for the amount of 

children that use it! Please look at little Aston recreational playground for inspiration or 

Droitwich Spa Park playground. 

• More independent retailers top priority-could be 1,2,3,4, and 5! 

• 1. Strategic Highway Planning / including: 

- alternatives to the gyratory which turns RSCTC into a fortress? 

- much stronger emphasis on pedestrian access / public realm issues  

- integration of public transport with urban realm / pedestrian movement  

• 2. A Green Centre: more trees / planting / planted walls / sedum roofs (say to the large flat roofs 

of deep plan stores) / to help make the RSCTC distinctively green  

• 3. Imaginative reuse of redundant deep-plan shops / more flexible tenancies / pop-up shops / 

market eateries etc  
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• 4. Metro style living encouraged to help create a younger more vibrant centre 

• 5. Incentives to encourage community enterprise  

• 6. Less overall reliance on retail / instead a good mix of. Community, office, service, recreational, 

religious, etc etc  

• 7. Pavement level access to new library / community hub / RSCTC Offices / Local Archive 

Museum combined with new housing, public spaces and landscape. 

• 8. A radical approach to multigenerational living wellbeing and leisure with less reliance on cars 

and institutional funded retail 

• 9. Imaginative regeneration partnerships: for example, CITU’s Climate Innovation District in 

Leeds, or Urban Splash at Port Loop. 

• 10. Connecting and contrasting the old town and its heritage from the new town centre.  

• Encourage more high street stores to the Town Centre to bring people into Sutton to 

shop/spend the day 

• -Open up links to Town Hall and High St so accessible and feels part of town 

- Public realm on B’ham Rd from Nandos to Beeches Walk is appalling and needs major 

investment 

- Cycle paths!  

• Most of these possibilities are out of your control, so why ask us about them? 
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APPENDIX 2: CLEANER, GREENER AND SAFER ‘OTHER’ RESPONSES 

 

Verbatim responses (edited for spelling): 

 

• More eco-friendly options to help the area involving children and adults 

• Only a finite amount of money so these are all needed but will have to be prioritised. 

• More bloom activities. Wild flowers instead of grass verges. 

• Ridden bicycles on pavements for shoppers. 

• Slow down traffic on Brassington Avenue and Park Road. 

• Improve Victoria road car park. only 1 lift in action. stairwells and lifts in disgusting condition 

• provide a good bus station with safe, covered walkways to railway station and town centre 

(Brassington avenue) 

• These should all be basic functions of the town council. 

• dog fouling is a problem. especially when walking with young children 

• Why paint? Replace instead then you could brand street furniture. 

• More litter bins / doggy bins 

• Safety from crime. 

• Safer SC: relocate the present bus hub! 

• Move 20mph speed limits on the route around the town 

• Please could we have pavements for people campaign. Cars and wheelie bins often force 

pedestrians into the road  

• New bus station. 

• Maintain current high level of planting. 

• No 

• Don't always feel the town centre is a safe place. 

• Generally safe  

• More community events 

• Dealing with traffic around schools 

• Trees and shrubs are not maintained by the council regularly and where they are on private land 

are ignored.  All over the town e.g., Walmley, branches overhang pavements and roads which 

could fall and cause injury.  They also block street lighting and signage.  More needs to be done 

to tackle parking around residential roads by schools.  It is an issue that is ignored by all and 

makes residents lives increasingly difficult when living by a school and more dangerous for 

pedestrians and other road users who cannot avoid having to travel at peak school times.   There 

is a real problem with crime and anti-social behaviour.  Engagement with the police to 

understand why many crimes being filed or dropped without any charges/cautions being 

brought. 

• Encouraging further recycling, supporting businesses that are ‘green’ 

• Clubs for young people to attend instead of hanging around the streets 

• The first two items we are paying Birmingham council to do. We must press them into doing the 

job properly or devolve it to the town council with the necessary funding. 

• Support environmental causes like the weigh forward  

• I suggest the definition of 'greener' could be widened to include: 

o Protection of existing trees and hedgerows (especially in the rural parts of Sutton 

Coldfield) through a 'Biodiversity Grant Scheme' and support for volunteer 'Tree 

Wardens' 
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o Set a target for tree planting in Sutton Coldfield including street trees and work with 

Birmingham Trees for Life to achieve it.  

o Work with Birmingham and Black Country Wildlife Trust to meet the ambitions of the 

Lawton Report for 'bigger, better, more joined up' green spaces.  

o Provide recycling bins in the town centre and main pedestrian areas, especially for 

plastic 

o Promote and enhance watercourses within Sutton Coldfield such as the River Tame, 

Colletts Brook and Plants Brook 

• The terms 'biodiversity' and 'ecology' should explicitly feature in the 'cleaner, greener and safer' 

section of the strategic policy document. It is crucial to halt overall loss of Sutton Coldfield's 

biodiversity that the Town Council plays it's part by actively supporting healthy well-functioning 

ecosystems and establishing coherent ecological networks, with more and better places for 

nature for the benefit of wildlife and people. Sutton Coldfield has a substantial number of 

important but environmentally fragile parks and open spaces e.g. Sutton Park (national nature 

reserve and site of special scientific interest) and Hill Hook Local Nature Reserve (local nature 

reserve status) which need to be properly managed, resourced and protected. 

• Provide more bins in Sutton Park. Encourage litter picking events  

• Make B’ham City Council your most important partner for useful initiatives. Don't go hiring 

expensive private consultants for a myriad small expensive project. 

• Tree planting initiatives.  

• Better designed waste bins with provision for different materials re recycling.  A water fountain.  

• Pedestrianise The Parade, (completely including all buses), with more trees, planting, and a 

water feature to create a central focal point for the Town. 

• Sutton Park is not a park but is a woodland. Other parks like cannon hill park are much better, 

compare other parks to ours and make ours better - out door gym and new kids’ playground is a 

quick win.  

• Plant more trees to compensate for those dying through age and disease. This will also help 

drainage and air improve air quality 

• Yes, it is important to keep Sutton Coldfield clean thereby attracting people to it. To make it 

greener, it needs to accommodate better transport links and encourage cycling. 

• Don't be tempted to get involved with anything to do with climate change 

• More supermarkets  

• Free parking 

• More policing in Sutton Coldfield in the whole  

• See q2 

• The crime rate is concerning and makes me feel vulnerable  

• Plant some trees for example the green verges outside the shops in Mere Green. Mere Green 

has lost all its green areas with the new development. The planters in the new Mere Green 

development have never been planted properly with flowers and shrubs so it looks quite dreary  

• Regenerating key aspects of our town - like town gate and improving safety of roads. 

• More town centre police presence to deter gangs of younger children on bicycles riding through 

the town. 

• Better control of car parking and traffic congestion especially round stations such as Wylde 

Green and Chester Road to improve safety and reduce peak time air pollution.  I know direct 

action is not within Town Council remit but it could use influence with other bodies.  

• Enforce penalties to those who choose to destroy our area and ignore safety 
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• Parking on grass verges / destroying grass areas.    Parking on verges making it difficult for 

walking past  

• Incorporate areas which are in more need of improvement or have less green areas that other 

parts of Sutton into the Sutton in Bloom route.  Could there be more engagement of residents to 

improve their street as has been shown in other parts of the country.  Jockey Road is a main 

thoroughfare which leads to Sutton Town and is a very bland and built up road with not much 

greenery.  Could this be part of the route?  Also, RSTC could provide leadership in a tree planting 

and caring event on grassy areas, e.g. grass area between Jockey Road and Braemar Road.  This 

would be a good area to start where a few trees could be planted and partly planted with wild 

flowers. 

• This strongly revolves around the road quality surfaces. 

• Residents right to peace & quiet ref. noise from events in Sutton Park. 

• Remove the central bus stops from the town centre, the fumes ruin the local environment and 

the area also appears drab because of it.  

• Pedestrianisation of the Parade. More planters with small trees, shrubs, flowers & hanging 

baskets. More litter bins & improving & upgrading the roads & pavements. Benches for people 

to sit. 

• Control of cars parked in residential streets causing traffic flow problems. 

• this survey is badly constructed as clearly you would strongly agree with all points but this 

doesn’t provide you with guidance 

• Safer - more police presence in the town especially at night in all areas if necessary use private 

security services if the Police won't do it. Have we asked for better policing? has RSCTC asked 

the Police? 

• A police or PSCO presence at the right times particularly when school / college pupils arrive in 

the centre in large numbers 

• Dodging cars, who are obviously in a hurry down South Parade exits to the road. Especially now 

the parking ticket and barrier raising seem to have gone. 

• Repairs to pavements and education to drivers not to block pavements preventing wheelchair 

access 

• The residential pavements are a disgrace and dangerous for anyone who struggles to walk. 

• Make more use of empty buildings. 

• Private security officers to show a presence 24/7 

• Ensure safe crossings to encourage walking, e.g. v unsafe roads where Coleshill Road meets 

Victoria Road, Coleshill Street and Upper Holland by the Kings Arm Pub where children cross + 

almost get hit every day. Composting services 

• More visible police presence in the Town Centre 

• More bins needed in the park to encourage more people to pick up after their dogs. 

• Police presence at night time in the town centre. At the moment it doesn’t feel safe to walk 

through. 

• planting more trees to create boulevards and allowing wildflowers to produce meadows on 

grass verges would help wildlife and look much better than lawns everywhere in the summer 

• We need new large retailers such as Zara or Primark to bring people back as town centre dying  

• I believe it is BCC's responsibility to maintain clean streets and open spaces and I don't think the 

town council precept should be used to pay for what should already be funded from council tax 

• Connectivity to the park. 

• More Britain in bloom 

• Plant many more trees which will help negate carbon emissions.  
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• Spend less money on non-essential things 

• Engage with young people and provide more facilities, events, education so they don’t drop 

litter, paint graffiti, cause a nuisance by anti-social behaviour, use knives as weapons 

• Assist when BCC aren’t collecting the rubbish, mine got collected this week for the first time in 

four weeks 

• All of the above are bland nothing statements, not concrete ideas, just vague. 

• A decent play park in Sutton Park suitable for older children too. 

• Would like to see town wardens employed with statutory powers to enforce parking restrictions 

(parking free for all locally with motorists using pavements as car parks), dog fouling, littering 

etc. Zero tolerance to this would enhance the town and help restore some civic pride.    

• Fix roads 

• Provide a play park for kids at Boldmere Gate to attract visitors like the parks that Lichfield, West 

Bromwich, Solihull and Walsall councils provide 

• Bearing in mind the Climate Emergency we are facing, the Town Council should be taking bold, 

ambitious steps to make Sutton Coldfield and genuinely GREEN town, helping residents and local 

businesses to reduce their environmental impact. 

• A top priority should be that our residents feel safe in their homes and on our streets. This is not 

the case, at present. Each councillor should take this as a personal and basic initiative within 

their individual wards. It shouldn't require significant funding. It's about pro activity, 

coordination, action and persistence.  

• Better cycle and public transport provision; more pedestrian areas to cut down pollution from 

cars 

• Road surfaces are in a terrible state and need attending to, also more cycling lanes would be 

good. 

• Regardless of Sutton Gateway going ahead, make it possible for pedestrians to get past bus 

stops and amorphous queues. Town centre especially horrible round 3.30 to 4.00 

• Pressing Birmingham for better recycling facilities 

• Eliminate pavement parking 

• Supporting the Weigh Forward and setting a target by when Sutton to becomes a plastic-free 

town 

• See answers to section 2. 

• Well maintained parks should not mean manicured Victorian prissiness, get Chris Baines in to 

mastermind sustainable redesign and restructure parks department to empower forward 

thinkers with proven green credentials 

• Even more plants and greenery. 

• Take over refuse collection from BCC 

• Generally public realm provision in the RSCTC is v poor and compares unfavourably with other 

cities / towns. Management of informal car parking on pavements is non-existent. A free for all 

approach has developed and is worsening. Controls especially close to the Centre need to be far 

stricter. This control needs to be accompanied by safer and more attractive pedestrian and cycle 

provision. Also, the RSCTC should Champion EV use and provision.  

• Creating more green spaces 

• The first 4 sound like they are repeating what BCC should be doing. The fifth could be something 

over and above BCC duties 

• Ongoing upgrade programme around centre covering all aspects of public realm - pavements, 

street furniture etc etc 
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• Improve walking and cycling facilities around the town centre and key landmarks, such as Sutton 

Park, New Hall valley, the train station and Good Hope. Enforcement and reduction (banning?) 

of pavement parking would also improve the environment for pedestrians, and in particular 

mothers and fathers with young children and pushchairs. Currently parking is creating an issue 

with people having to walk in the road - this is unacceptable. 

• I have no idea what 'working with partners…' means. 
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APPENDIX 3: COMMUNICATION PREFERENCES ‘OTHER’ RESPONSES 

 

Verbatim responses (edited for spelling): 

 

• The best communication would be to see some outcomes taking shape. 

• Maney square on community library 

• How do you propose communicating with the business community? 

• n/a 

• do not need grants as Sutton charitable trust already exists. online directory already being done 

by connect 

• email 

• It would be nice to receive the local paper again. 

• Regular public meetings. 

• Info posters in local shops. 

• No 

• Ward committee meetings as they used to be. 

• Communication is Everything 

• in person, attend more events and reach out to the community  

• A town centre pop up shop could help on this. There are plenty of shops to choose from. 

• Perhaps a notice board positioned in the centre of SC in order to engage with those who do not 

readily use social media and to engage with visitors from other areas.  

• Short informative email with links if more info needed. Encryption? if providing links 

• Note that we only found out about this consultation at the last minute at the 3/10/19 meeting of 

Wylde Green Forum 

• Perhaps there should be a one-off capital expenditure on hard copy newsletter to all residents 

regarding the method of communication the STC will use and to ask any residents to return their 

email address if they so wish to get e-newsletters in future.  Hard copies to residents should 

cease due to the cost and impact of the environment.  

• Town centre information/tourist information guides. 

• The cheapest way possible 

• Council meetings - notify by email or text in advance 

• Sutton Observer is not an effective means of communication for a large number of people in 

Sutton. 

• We want things to do that we would like to do. We want to be consulted. We don’t want any 

politics in all of this. All councillors should be independents and our MP should be banned from 

any input; he is so vain. 

• Town council meeting are poorly advertised. Get out into the community and be where the 

people are - hold meetings in different wards, at schools, etc, be visible  

• Community notice boards shop windows etc 

• Please don't waste money on publicity.  Just use email and website. 

• Why limit to '3'. Is the budget already restricted?  

• Town Council should be situated in a visible ground level location with easy drop in.  

• Electronic Information Boards in Town Centre 
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APPENDIX 4: ADDITIONAL FOCUS FOR STRATEGIC PLAN SUGGESTIONS 

 

Verbatim responses (edited for spelling): 

 

• More variety, the area is starting to provide less and less for older residents (typical age range of 

Sutton Coldfield for many years) and for children and teens. More child-friendly activities are 

needed such as a soft play area.  

• Town centre is now a dump. 

• Less closures of shops within the Parade (too many empty shops) 

• More cycle routes 

• Actually being innovative. The days of shopping centres may be over and some proper 

imaginative thinking is necessary 

• Reduce rates for retail and other businesses to encourage development and secure local and 

national companies to remain and have a presence in the town centre  

• Town centre improvements should be a priority along with working with voluntary sector to 

reduce loneliness and isolation, particularly in the older community. 

• Expand the wildflower areas e.g. Put wildflowers in verges to encourage wildlife, make it look 

nicer and to discourage parking 

• Not allowing development on greenbelt land 

• The state of Sutton town centre is a major are for concern. Too many empty retail units and 

more to come something needs to be done about this. 

• Parking in town centre 

• Improved traffic flows in Lindridge Road and Whitehouse Common Road area 

• Ensure the town centre does NOT become a place for cafes, restaurants and mobile phone 

shops. Many older people live near the town centre and need within walking distance retail 

outlets e.g. Butchers, green grocers. The old-fashioned independent shops. 

• working closely with Birmingham City Council to eliminate duplication of tasks 

• Not sure if New Oscott retail park comes under Sutton town council - road improvements 

needed due to volume of traffic in retail park. 

• Christian groups of churches and principles which promote wholeness in every area of life. 

• repair Somerville road 

• Regenerate Sutton town centre as it's a mess and needs it! 

• Working to get Sutton Park into town council control. 

• car parking is a problem, particularly in the evening and at weekends also on street parking can 

be problematic 

• improving children’s play areas. it would be nice to have a play area in the Boldmere/Wylde 

Green area. improved play areas in Sutton Park. 

• It needs to be far more specific about working with businesses and land owners. There is a 

danger that you could alienate key organisations by their exclusion. By focusing this consultation 

on residents, you are ignoring many of the people who work in and use the town and are a key 

part of its economy. 

• As a teenager who has grown up in Sutton Coldfield since I was born it is naturally my favourite 

place to meet my friends. Recently all the shops have started closing which means there is 

nothing for us to do. it would be nice if the views of young people were considered for a change 

• Better management of Sutton Park retaining benefits for the Sutton residents. 

• Sutton Coldfield at present has nothing to attract visitors, many shops have closed down. A re-

think is needed to attract more businesses, high rents, high rates and car parking are first three 
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factors of the demise of Sutton Town. There is a great danger of the town becoming a poor 

relation due to the introduction of cheap and nasty shops such as Poundland and proposed 

opening of B&M plus overkill with a large number of coffee shops. 

• At the moment my only need to go in to Sutton is to visit my Bank. There is nothing else to 

attract me. Sutton has lost its way since being controlled by Birmingham 

• forget parking in the park: too expensive for most people. Support our libraries in area not just 

Sutton e.g. Mere Green, Walmley and Boldmere 

• to try to encourage more retailers by reducing rent and rates 

• Revised rent on business properties to encourage more independent and local businesses in 

town centre. 

• Support bus station proposal to ensure better links between bus/rail and alleviate congestion on 

the Parade and links to Sutton Park. 

• support for food banks, people who have mental health issues and the homeless 

• There is more to RSC than the town centre. Focus groups for other parts of RSC would be a good 

step forward. 

• Toilet facilities in and around 'our' park are a disgrace. The old public next to McDonalds is an 

eyesore and the passageway next to it is used as an 'evening toilet' 

• Be less party political, more for Sutton as a whole. 

• Some grant supported / partly self-funded meeting place for mixed groups/individuals in the 

suburbs which would be more easily accessed in poorer weather. Four oaks, Mere Green. To be 

open EVERY DAY. Organise some forums for Council and residents to develop ideas. 

• Making the town centre a place for everyone to want to visit. It has to reflect the residents and 

the history. 

• To keep those lads from riding their bicycles in and around shopping area and bus station areas. 

• Sutton Park is a resource that needs to be protected at all costs. It gives enormous pleasure to 

huge numbers of people who live in a much wider area than Sutton is greatly appreciated by all 

who visit on a regular basis. The library service is also greatly valued. 

• There is a huge need for facilities for young people and the elderly. Special needs facilities. There 

is a need for focus on antisocial behaviour - stop and search to cut down on youngsters using 

cannabis - it is rife. 

• 1) Stop car jacking 2) Stop crimes 3) Protect green space 4) More stores in town 

• Making sure that OUR MONEY is not wasted on vanity projects or given to charities that are not 

100% effective. Put some effort into road and pavement maintenance and a 'whole town' 

planning scheme. 

• Don't do it if other people can do it better! 

• Support for retailers in the Gracechurch Centre so it doesn't become a ghost town. 

• Conditions of roads/pavements etc. 

• Provision of public toilets or scheme with local shops, cafes etc who would participate in public 

using their facilities. 

• NOT concert in the park and other such vanity projects. 

• Traffic-calming measures on Brassington Avenue - it should not be a car racetrack! Similarly, on 

Victoria Road and Queen Street. 

• Get Brassington Avenue derelict land wedge properly allocated - residential, retail, mixed use i.e. 

break the iron girdle of the ring road around the town centre - perhaps helped by new bus 

station development. 

• More social opportunities for adults and elderly. 

• Facilities and resources to help young children and families. 
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• Renovating the town hall. 

• Focus on the dangerous parking in Digby Road and Driffold, where many cars are parked on 

pavements causing obstructions to both the pavements and the roadway  

• Better promotion of Sutton Park. Reduce number of cars parking near Town Gate especially 

Monday - Friday. Improve toilet facilities at ALL gates, at present facilities are very poor or non-

existent.  

• More bus on and not take them off. 

• Health: look into relocated existing GPs or have a new GP. People are getting older and need a 

centrally located health / welfare centre. Parking is so bad and elderly can't drive. 

• Free or reduced parking. 

• No 

• Small business development. 

• Encourage entrepreneurial initiatives within and for the Town. 

• Development of town centre 

• Building pride in our town 

• Loneliness - encourage to speak with neighbour 

• Mobility friendly 

• Neighbourhood friendliness  

• Returning services from Birmingham. Start with the park and go on from there  

• Improving road surfaces 

• Refuse collection  

• More litter bins throughout the areas. 

• Help locals with safety at road junctions such as Walmley Ash Road/ 

• Drainage ditches need to be cleared out often. 

• Asda across from A38 crossing, to keep people safe, desire lines needs a path to be put in. 

Council should people who know their areas. 

• Regular cleaning of gullies that get full of leaves, even trees growing out. 

• Potholes get marked up but lines wear away before anything gets repaired. 

• Flood risks with more greenbelt being built on. WARNING. 

• Repairing roads, making our town as safe as possible for everyone, keeping Sutton Coldfield 

clean and green, overseeing regeneration of shops that are closing or have closed. 

• Help to keep our town centre the heart of our community, not necessarily with shops but with 

places to meet, eat and be entertained.  

• The environment  

• Strive to improve engagement with groups of people who tend not to become involved with 

local politics and decision making. 

• New mothers. Providing optimal support in early years reduces need for support in later years.  

• Sort the vacant plot of land that has been for sale over 20 years. 

• Look and learn from Solihull, Touchwood shopping is an excellent experience, we need Sutton to 

provide the same enjoyment which at the moment it has lost. 

• Bringing retail outlets back to Sutton Town Centre by making it attractive to both national & 

local retailers. Also, to make the town centre more of a destination for more than just shopping. 

The Little Bookworm Cafe is a great example of a way of attracting g parents with young children 

into the town centre, and there should be more businesses like this encouraged to set up to 

attract people to come for more than just shopping. 
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• The Council should also focus on improving facilities on the smaller ‘high streets’ such as 

Walmley Village, Wylde Green & Boldmere, to make them more attractive and vibrant. There are 

already lovely flower planters & Christmas Lights for example, and this should be further 

enhanced to make them real community hubs & attract people to build community connections. 

• There should be more effort to connect communities together. In days of technology, we have 

forgotten how to be neighbourly. It would be lovely to set up things such as neighbourhood 

groups/forums to really try to bring neighbours together. Things like encouraging ‘best street’ 

for festive lighting at Christmas, maybe a competition like Britain in Bloom for residential streets 

to come together, encourage people to share issues such as lost pets, suspicious behaviour etc. 

Encourage litter picks, maybe have a summer street party, a befriending Service for elderly 

neighbours etc. 

• Also, a focus on children and young people & keeping them active with so much technology & 

stationery lifestyles. More play park facilities (that are kept maintained) would be excellent, 

maybe the opportunity for some subsidised sports clubs or things such as kids walking or cycling 

groups? 

• KEEP THE POLICE STATION 

• Sutton town centre has nothing for the millennials to get excited about. Bring back the shops, 

bring back the bars and bring back the buzz. Please no more coffee shops!!! 

• New relevant recreational facilities  

• Becoming independent  

• Help with endless none bin collection Also enforce bad social behaviour from the youth today. 

Improve road maintenance in all areas. Help with local neighbourhood watch programs in all 

areas. Local food festival for all nations in our great local park. 

• Town centre - make Sutton a place everyone in Brum wants to visit - using brand outlets or 

foody places and Independent shops  

• Put a filter light in the traffic signal on Coleshill Road / Riland Road. Wider footpaths.  

• Drawing people back into the Gracechurch Centre unless of course there is an ulterior motive 

and it is being knocked down. I can't understand why Tamworth is so busy and vibrant when 

Sutton is being allowed to rot. At one time you couldn't park on a Sunday now you have the 

choice of any car park floor and shop assistants are despairing. 

• We need something done with the town centre. It’s an absolute disgrace and embarrassing. For 

such an affluent area it’s appalling! 

• More school funding, school under a huge amount of stress on educators and staff. 

• Do more for elderly residents struggling in housing association properties where repairs are not 

being carried out e.g. where there is a need for accessible bathrooms which are not provided to 

elderly and disabled residents who wish to stay in their own home leaving them without bathing 

facilities (considered non-essential).  These people have no voice and the Town Council could do 

more to represent these people or provide grants for essential repairs that are not being 

provided by social care or otherwise.     

• Top-up funding for local policing to tackle anti-social behaviour plaguing Sutton Coldfield like 

aggressive bike gangs, break-ins, car thefts. 

• Don't waste money on plants and music events  

• Just stop so many shops closing!!  

• Sutton Park needs to be protected. It's the lungs if our town. A jewel.  

• P8 – I welcome that there will be more detailed work programmes. I would encourage the Town 

Council to enable residents to engage in that process where possible. 
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• P10 – I particularly welcome the plan to use the transport model to help alleviate current 

congestion. 

• P10 – I would encourage the Town Council to go further with encouraging high standards of 

sustainability and look at initiatives to reduce our use of resources by having targets for (for 

example) reduced car use, reduced plastic use. I would also like to see a commitment to 

encouraging new developments to be ‘disabled friendly’ so that (for example) homes can be 

homes for life and don’t need re-development in the event of someone needing to use mobility 

aids. 

• P11 – I welcome the Town Council’s commitment to working with BCC to develop a strategic 

plan for Sutton Park, rather than focusing on taking responsibility for running it, which I think 

would be an enormous commitment.  

• P11 – I would welcome reference to other parks in Sutton Coldfield, which are otherwise at risk 

of being overlooked. 

• P12, P14, P15 – There are several references to working with community organisations to 

support activities and volunteering. I would welcome this work to be done in conjunction with 

other agencies, particularly BCC and the Sutton Coldfield Neighbourhood Network Scheme and 

the community asset database. There is a significant risk of duplication of effort, otherwise, 

including with an online directory of local services. 

• P14 – I welcome the development of community plans throughout the town, although ward 

level might not be the right level for each area. (Vesey and Walmley & Minworth in particular 

are large wards.) I would welcome reference to working on these with local groups. 

• Sort out the Gracechurch centre. Is it your policy to get all the shops empty? I really fear for the 

shops that are left. The footfall in the centre is down dramatically.  

• Get back to the provision of playgrounds for our children. Fresh air helps in so many ways. This 

seems to have been shelved after initial good ideas for Boldmere and Town Gate areas. 

• With regards to the concerts in the park I am not against financial support for cultural events but 

tighter fiscal control must be shown and preferential rates should be charged for Sutton 

Coldfield residents. I object to non-residents being subsidised from my precept payment. 

Perhaps you should also ask all residents for their views rather than just the ones that attended. 

• Provision of segregated safe cycling routes and infrastructure from Four Oaks to allow 

commuting by bike into Birmingham to be safe like the blue route in South Birmingham.  

• I am meeting Rt Hon Andrew Mitchell MP in person to discuss some ideas exposed via email. 

• Play area in Boldmere desperately needed.  

• Announce climate emergency and use this when considering everything you do.  

• Making Sutton greener is my priority- a focus on public transport, cycling and walking in all 

planning. Sutton is appalling to try to cycle around with children - the park is great but routes 

there are not safe to cycle with kids, the same with routes into the town centre. Stop prioritising 

car users (although I am one myself) and community benefits to wellbeing in terms of health 

(less pollution, more exercise) and mental health (we connect much more with people around us 

when we walk or take public transport) will follow. 

• Sutton Park. Please look at Beacon Park in Lichfield and Canon Hill Park for how they provide 

true community events and have fabulous facilities like MAC and the children’s play areas 

• Updating buildings and making more Green space in the town centre for people to actually sit in 

and enjoy... 

• Filling the empty shops with ones people ACTUALLY want to go to not more coffee shops, 

takeaways and charity shops - Basically the ones that have left the town already (M&S, Next, 

Paperchase, etc) 
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• Regenerate Gracechurch, fill the empty shops, lower rent so shipowners can afford to set up in 

Sutton, bring in new (independent) retailers, more facilities for children, a nice playground in the 

park, a soft play centre in Gracechurch / town centre, more restaurants / coffee shop that are 

TRULY child friendly and not just wanting the parents money without providing appropriate food 

/ seating / play areas for children whilst consuming food / drinks  

• Sort out empty shops encourage new shops 

• I would like to see the Town Council follow the Government's lead and like Birmingham City 

Council declare a Climate Emergency. Responding to the Climate Emergency should then 

become an overarching theme for the Strategic Plan. The Town Council should then look at how 

it can make a contribution to addressing climate change. Whilst on the face of it, the Town 

Council would appear to have a limited role to play on this subject, I suggest there are actually a 

number of practical things the Town Council can do: 

• It matters how the Town Council talks about Climate Change as the Town Council is an influencer 

and has comms routes to access all Sutton Coldfield residents. The Town Council should take a 

positive approach and do what it can and help residents to do their bit to contribute to meeting 

the UK emissions targets in the 2008 Climate Change Act 

• The Town Council can get its own house in order as other town councils have done e.g. purchase 

energy from renewable sources for the council offices (if they are leased work with the landlord 

to change their supplier if necessary), following a travel hierarchy for officers and Councillors 

which avoids unnecessary travel in the first place, if travel is necessary prioritises walking, cycling 

and public transport with single occupancy car use the last resort, reduce waste produced by 

council activities.  

• Factor in consideration of the impact on climate change into grant making and other budget 

decisions e.g. ask grant applicants to state what they will do to reduce their contribution to 

climate change, consider climate-proofing physical investments e.g. will this scheme incorporate 

Sustainable Urban Drainage, will it generate its own power, consider how funding on transport 

infrastructure helps reduce emissions e.g. do junction improvements reduce congestion, is 

cycling being made safe, more accessible, are public transport options being supported etc.  

• Provide advice and guidance to residents about how to reduce their carbon footprint - tap into 

the enthusiasm of local young people and knowledge of Eco Sutton 

• Consider how climate change will affect Sutton's parks and open spaces - how can planting for 

Britain in Bloom could plants that require little water or will tolerate hotter weather, how can 

planting scheme help to provide local shading and cooling for residents to enjoy etc. 

• Help Sutton to become more resilient to climate change e.g. work with BCC to implement their 

Surface Water Management Strategy, require Sustainable Drainage Systems on all new 

developments, invest in reducing the rate of rainwater reaching the drains to reduce the risk of 

drains overflowing e.g. recently on Boldmere Highstreet - approaches could include green roofs 

https://livingroofs.org, linking downpipes to planters to slow the flow https://susdrain.org/case-

studies/case_studies/middleport_pottery_retrofit_suds_stoke-on-trent.html, increasing 

infiltration through de-paving https://lambeth.gov.uk/depaving-a-guide and rain gardens  see 

https://raingardens.info 

• For me, negotiate and agree a Local Charter / Devolution Deal with Birmingham City Council 

(BCC) as a framework to govern transfer of responsibility for key local assets and services to the 

Town Council is a very low priority, particularly the services part - the Town Council could 

augment and improve the service provided by BCC but should not take responsibility for delivery 

of any services unless a proportionate amount of council tax came with the responsibility to 

deliver the service in perpetuity. Do not seek to have the responsibility for maintain Sutton Park 
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passed to the Town Council, but work with BCC and others e.g. Natural England, FOSPA, B&BC 

Wildlife Trust in the spirit of cooperative partnership.  

• I don't think the activities under A Well Royal Sutton Coldfield can be classed as Sustainable 

Development so that phase should be removed - sustainable development is a term that should 

apply to the whole document and all the council’s decisions and spending where a balance is 

sought between economic, social and environmental factors.  

• Sometimes the document refers to things happening for the Royal Town (Convene public, 

private and third sector organisations to promote health and wellbeing services within the Royal 

Town) and in other places just the Town (work with others to promote the Town as a great place 

to live, in ways that recognise its unique character and heritage) - this makes the Strategic Plan 

sound town centre-centric, which I don't think is the intention.  The Plan should be applicable 

across Sutton Coldfield, with the exception of the Renewing Royal Sutton Coldfield which is 

rightly focused just on the town centre.  

• I am concerned about any further 'commercialisation' of Sutton Park as mentioned below. 

Sutton Park is not a theme park, it's a SSSI and some semblance of peace, tranquillity and 

protection for habitats and wildlife needs to be maintained. I think the addition of pedaloes and 

temporary crazy golf is good, but I would resist further commercialisation - improve the play 

facilities and visitors centre is more of a priority in my opinion.  

• work with Birmingham City Council to procure, consult on and deliver a join Strategic Plan for 

Sutton Park, looking at conservation, land management, commercialisation and management 

options for the future of this key asset.  

• I'm very supportive of encourage high standards of sustainability in relation to all new 

developments in the town and Support the development of Community Plans across the Royal 

Town’s Wards to identify local problems and opportunities and address these with local support 

• i) The strategic plan should state an objective that Sutton Town Council should engage with 

other bodies such as The Wildlife Trust for Birmingham and the Black Country and perhaps the 

Royal Society for the Protection of Birds to enhance the management of the open green spaces.  

The Wildlife Trust already provides vital help in some areas, notably Hill Hook Local Nature 

Reserve.  Without them this exemplary nature reserve would not exist, even though it belongs 

to Birmingham CC and is within Sutton Coldfield. 

• ii)  Voluntary organisations, like The Friends of Hill Hook Local Nature Reserve rely on charitable 

funding.  Birmingham CC have over recent years cut financial support to zero.  Sutton Town 

Council should commit to supporting these groups in perpetuity.  These groups deliver truly 

remarkable results for the community in terms of value for money. 

• iii) The strategic plan should contain an objective that Sutton Town Council should engage with 

other bodies such as The Wildlife Trust for Birmingham and the Black Country and perhaps the 

Royal Society for the Protection of Birds to enhance the management of the open green spaces.  

The Wildlife Trust already provides vital help in some areas, notably Hill Hook Local Nature 

Reserve.  Without them this exemplary nature reserve would not exist, even though it belongs 

to Birmingham CC and is within Sutton Coldfield. 

• iv)  Voluntary organisations, like The Friends of Hill Hook Local Nature Reserve rely on charitable 

funding.  Birmingham CC have over recent years cut financial support to zero.  Sutton Town 

Council should commit to supporting these groups in perpetuity.  These groups deliver truly 

remarkable results for the community in terms of value for money. 

• There’s no play area for children in Boldmere. If the council can look in to making a play area so 

the children don't have to travel by car to use the facility. It would be great.  

• More localised play areas. More groups for physically disabled toddlers 
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• Building a play area for kids in Boldmere. There is nothing within walking distance for kids so 

therefor we have to drive to the nearest playground.  

• Children’s play area in Boldmere. 

• Children’s play area in Boldmere 

• there are many needs to help most urgently combat climate change. Get more cars off the road. 

All means possible: encourage parents to get their children to school without using cars: vastly 

improve bus services and facilities (safe routes) for cyclists: plant lots of trees in place of little 

baskets of flowers: allow green verges to grow long and seed them with wild flower seeds: 

monitor air pollution and get at the causes.  There are many more needs to help improve the 

health and wellbeing of Sutton's population.  

• Congestion and parking specifically around schools and road safety. 

• An office / information point in a central location.  

• To promote heritage – info boards at key points to explain historical events and sites around the 

town centre and outlying areas. This would create pride and a sense of belonging in our 

community and make SC a desirable place to visit for residents and visitors. Good public 

transport, good signage. All must be more attractive in the centre not just around Trinity. 

Enhance the 'old' part of SC as a desirable area and unique place to visit.  

• Getting life back into the town centre, it feels like it’s dying! 

• Improving Falcon Lodge, making it more appealing & police on the street. 

• A first priority is to substantially increase the number of people living in, or visiting, the Town; by 

converting unused commercial properties to residential use, by providing improved car parking 

with a first period free of charge, thereby increasing the footfall, helping existing businesses and 

attracting new, particularly smaller local ones, and a high quality market facility. 

• Get on and regenerate the town centre, plus trees & seating area it has lots of coffee shops  

• On any plan that is for the majority not minority interests which tend to lose money to the 

annoyance of the residents of Sutton 

• Stop parking on grass verge outside Sutton Park! (Banners gate, Monmouth drive), it is blocking 

motorists view and somebody is going to get hurt there! 

• LGBTQ resources. 

• Things that benefit the working class rather than just aesthetic improvements for the benefit of 

wealthy residents. 

• Consult with the public more on things like the concert in the park. Ensure best value and 

engagement.  

• A play park in Boldmere.  

• Focus on making Sutton more attractive and upmarket. 

• It lost much of its character when the Gracechurch shopping centre was built. Many of my 

friends never visit the town centre. They prefer Tamworth ...where there is a good selection of 

shops with free parking or Lichfield ...which is a pretty market town with more character and less 

chavs and a nicer selection of pubs and eating places for lunch. The cathedral is also a big 

landmark that draws people in with a large programme of events and services. 

• There seems to be a mismatch between Sutton town centre users and Sutton residents. A 

diverse range of students (many who drop litter) from the college and less well-heeled people 

from neighbouring areas who can gain easy access by bus flock into the town. It's not clear to 

see what Suttons USP is. ...especially now that M&S has gone.  

• The council needs to work hard on how it can deliver a more attractive centre be it with more 

attractive heritage signage, floral displays, landscaping individual shops ...interaction with the 
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local churches offering lunchtime concerts and seasonal events ...which the town council could 

help to publicise.  

• Free parking and better facilities in the local parks to improve health, take a look at Tamworth 

park and Lichfield Park, tennis courts, football pitches, basketball hoops, outdoor gym 

equipment.  

• Reduce pollution and danger to children by employing traffic wardens permanently to stop 

antisocial and inconsiderate parking and idling engines particularly outside schools. Organise and 

promote walking buses to get children and young people walking and out of cars. 

• There was talk of creating a park for children but nothing has come of it. Perhaps actually 

following through with promises or at least updating the residents of Sutton as to the council's 

intentions! The park is an excellent suggestion and at least part of Sutton Park could be utilised 

for this which would generate profit through cafes etc. 

• Additional schools need to be addressed and the number of proposals for building on greenbelt 

thereby affecting (again) current residents in a number of ways.  

• Stop the party-political based in fighting and put the people you're supposed to represent first, 

rather than your own egos.  Stop wasting OUR money on niche projects for the middle class (if 

which I am one) like the Concert in the park, there are much more worthwhile groups in need. 

• Include the ideas of the young and elderly, it is our town and we want to be proud of it. Ask the 

local schools what the children want too, it’s their future town after all. It needs to remain viable 

and sustainable as a shopping and entertainment quarter. Look at Lichfield and Solihull. Free 

parking a must  

• Petition for more police on the streets and get the council to supply more parking wardens  

• Serving the SC community  

• Regenerating local high streets such as Wylde Green.  

• We comprehensively explored Sutton Park for the first time in 25 years over the recent August 

bank holiday, and found it to be very natural, peaceful and unspoilt and a welcome escape from 

our urban environment. Birmingham City Council together with Natural England currently keep 

the park in an enviable state, and it could not be bettered. We urge you to leave the park as it is, 

and not try to enhance, develop, inclusify or diversify it. Vehicle entry should be subject to a 

nominal fee payment. 

• Town & Park integration; Dutch style safe cycle routes in & around the town. Deter, prevent and 

control antisocial behaviour. 

• New shopping centre to bring more people back.  As it is it is very embarrassing  

• You don’t need all six elements of my postcode. The first four would have been sufficient.  

• Make Sutton town centre more appealing like Mere Green is 

• Health and wellbeing of all residents. More walking routes, outdoor gyms incorporated 

alongside play areas. More green spaces for people of all ages to enjoy the benefits of being 

outdoors and surrounding nature. These areas MUST be user friendly for ALL age groups.  

• Redeveloping the town centre and relocated the bus routes through town. 

• Get an MP that works and lives in Sutton Coldfield not one who had his picture in the local paper 

and I am told occupied the penthouse on the back of taxpayers at the old Town Hall  

• Please bring in independent retailers. We have enough charity shops, vape shops, opticians! We 

need upmarket delicatessen, gift shops and more shops akin to Barton and Mercia Marina.  

• See q2 ideas.  

• Time to embrace the opportunity to make the most of the town centre for everyone - so much 

potential here just think creatively!! 

• Outdoor eating and drinking establishments with patio heaters  
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• Somewhere for older kids and teens to go, gaming and sports facilities  

• Improve: Public Transport, retail experience in town centre and public safety 

• Bringing back all the high street stores that have left e.g. Next, M&S, Body Shop, Thornton’s  

• Complete regeneration of the Gracechurch centre  

• No to car parking charges in Sutton Park for Sutton residents. 

• Making Sutton about the community again, making events that make people get off their 

phones and take the kids out 

• improving leisure activities and play activities in Sutton Park.  

• I would like Sutton as one of the more affluent areas to be an example of a greener council 

leading by example. Better recycling, solar power, drinking fountains, composting etc. 

• Reducing pollution in the town by increasing cycle routes to and from Sutton Town centre. 

Planting more trees and preserving and creating green spaces.  

• Improve the shopping facilities in the town centre. 

• Improving facilities for young people in parks e.g. playgrounds need a major revamp & things like 

crazy golf or a splash pad better cafe & toilets 

• Improving Sutton town centre more shops less residential & free parking  

• More community events look at Tamworth, Walsall & Lichfield for inspiration they have so much 

going on for people of all ages 

• Ensure if possible that rents in shopping centre are affordable especially if we want to encourage 

smaller retailers. 

• Regeneration of the town centre  

• Bring back Sutton town centre to be a thriving town. Vendors are leaving due to high rentals and 

will soon turn into a ghost town. Investment required and a new look needed like Lichfield or 

Solihull.  

• The protection of Sutton Park and its return to the residents  

• I think the Town Council is a complete waste of time and money and unlikely to achieve anything 

useful. Who needs free wi-fi in this age of fast, unlimited 4G? The best thing the Town Council 

can do is abolish itself and save us having to pay the council tax precept! 

• No 

• Look at Touchwood Solihull and reinvent, find a way of bringing visitors to the Town.  

• create a new playground for young children (Similar to Beacon Park in Lichfield)  

• Keep Sutton Park as the free park it is now and how Henry VIII gave it to us.  

• Regenerating the tennis courts as a community project 

• Needs something to attract people Mis-week to keep footfall high e.g. cinema with sofas which 

people don’t have elsewhere. Also, Sutton Park needs certain areas where dogs are not allowed 

and a play park like little Aston park. Also Go Ape 

• Do not spend any more of MY money on the concert in the park! 

• Attracting new shops/businesses. Doing something with Brassington Site.  Joining railway/bus 

station to town and rerouting traffic.  

• Red rose centre regeneration, if it wasn’t for Wilkos, no one would go into there 

• The need to attract local shoppers back into the town centre with small independent traders 

offering the kind of shops which they want on a day to day basis - the butcher, baker, 

greengrocer, fruiterer, delicatessen...  

• This will become of increasing importance with proposals for more residential properties in the 

town centre. Currently there are no such traditional High Street shops left in the town centre, 

something often commented on, quite emphatically, by many local residents. 
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• I think the Concerts in the Park should continue but with a more popular tone. E.g. An evening of 

tribute bands (& a cheaper ticket price) 

• Feels like town centre retail area is dying. Financially support start up retail businesses for initial 

period. Lower rents in Gracechurch etc. 

• Stop subsidising the concerts for the benefit of the councillors & their friends. Widen events for 

whole of Sutton Coldfield. What do I get for my precept? At the moment absolutely nothing. 

Focus on developing the town as a go to place - there is no reason to shop in Sutton Coldfield at 

the moment, make it a vibrant centre. 

• Keep the police station open and continue to break away from Birmingham 

• Yes, you should focus on Sutton Coldfield being an example in our green practices, at the 

forefront of combatting climate change and encouraging all local communities to do the same. 

Prioritising green issues with new developments. Making it easier for people to use alternatives 

to the car. 

• Town centre has become a shopping centre that's losing shops - we need something to stop it 

becoming a ghost town 

• Improving facilities in Sutton Park - whilst I appreciate that we want lots of green, open space in 

the park I feel that it does lack really good facilities that I regularly see in parks in other towns.  

• Setting targets so that residents can measure if you have been successful or not. 

• Access, accessible, disabled and disability only appear on this form because I have written them.  

The needs of people with disabilities are too Important to be included in the catch-all phrase, 

health and wellbeing. 

• People with disabilities do not have to police disabled parking spaces, we have parking 

enforcement officers to do that.  Why is it then that the burden of enforcing the Equality Act lies 

squarely on the shoulders of the disabled, with no officials taking the strain?  The Town Council 

should create the position of ‘compliance officer’, or some such position, to inspect premises 

and advise on the obligations the owners have in providing services to all under the Equality Act, 

2010. 

• The aim of the Town Council should be to build and maintain a town with Access for All in a 

Barrier Free Royal Sutton Coldfield. 

• Ensuring the closed sign doesn't go up on Sutton Town Centre  

• To develop a good working relationship with BCC for the effective delivery of major priorities 

where BCC is a key stakeholder. 

• In readiness for the Commonwealth Tri Athlon games in Sutton Park improve ALL surrounding 

roads in particular by Wyndley it is disgraceful. The bike section may go around the park all roads 

in the vicinity including the Streetly lane Thornhill road roundabout by Roman Road estate is a 

killer for cyclists. 

• Focus on the needs of the community. Crime is a major issue this needs to be a priority.  

• Improve parking in Boldmere, and other local neighbourhoods, when no parking available 

people just drive off to the local retail parks, so local independents are losing out.  

• Quality shopping choices 

• Give Sutton residents free access to Sutton Park.  

• Yes, using residents’ money to make tangible improvements to Sutton Coldfield, to the benefit 

of all residents. Not squander it on vanity projects, enjoyed by a very small minority. 

• Provide Youth services- positively engage our talented young people. Utilise role models - retired 

professional people to share experience & networking (helping older residents engage too). 

• Give equal priority to Mental Health Wellbeing. At least 50% of UK residents hate what is 

happening in this country & their wellbeing is suffering already. Suicide, depression, anxiety are 
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rife - make Sutton a safe place with clear signposts to getting people the support they need - 

across all ages. 

• Free parking at all local train stations to encourage park & ride. Nottingham Council have a 

fabulous scheme linked to tram stops which is highly effective. 

• Free parking near Town Centre - if you encourage shoppers, you’ll get more retailers surviving & 

a more thriving centre. 

• Tangible benefits not vanity frills. 

• Pretty flowers & concerts are here today, gone tomorrow. Sutton needs proper investment, it’s 

a shadow of the town I moved to over 25 years ago. So sad to see. 

• My main worry is how the town centre has declined. How come Lichfield is so vibrant. Lots of 

local shops and a market regularly. Get rid of the so-called art gallery where BHS used to be and 

encourage a decent store. Get rates reduced fir shops.  

• As the families change their life style there is greater need to spend their leisure time in places 

and venue where families can have quality time together. Town centre with these facilities is 

likely to attract more people.     

•  'Seek to work in partnership with other organisations to improve services and deliver  

• value for money for the community of Sutton Coldfield' two people have come Ted on your fb 

post re bins and roads, can you do the above on behalf of the residents regarding the two issues 

mentioned, bins and roads? If not why not, it's not unreasonable to request a voice from 

yourselves on these very important issues.  

• Improving the shops in the town centre - in particular the Gracechurch centre with the closure of 

Bhs and M&S 

• Spend money wisely, by prioritising needs rather than wants. Don't forget local voluntary groups 

need support too. 

• Transport connections and making use of land close to railway 

• I’m sure I won’t be the only person to have this view... something drastic needs to happen to the 

retail in the Town Centre. Too many shops are moving out. It’s becoming a ghost town. Focus 

must be given to regenerating the town, otherwise efforts in other areas are a waste of time. 

Why would you need good transport links if there’s nothing worth visiting & the residents use it 

to go to other, more interesting places? Tamworth, Lichfield, Solihull, even Mere Green & 

Boldmere all have something about them, not the case with Sutton any more unfortunately. It 

lacks personality & is ugly. The high street where Simpson’s sits is pretty but Grace Church 

Centre & up the road towards the cinema is ugly & characterless. Tacky signs above cheap 

outlets & uneven footpaths.  

• If we can’t attract big names, then suggest empty shops are offered to business start-ups with 

reduced rent until they start to increase their profits. More independent businesses would add a 

bit of colour to the town.  

• For its size I don’t think there are enough cool bars to enjoy a drink or much in the way of fine 

dining.  

• There’s nothing for young people. The Little Green Bookworm cafe in the Library was a brilliant 

idea & I’ve used it on many occasions. Need more for all ages. Perhaps some kind of youth 

centre with organised activities (sports/cooking/art/volunteering/music), cafe, gaming room etc. 

as well as access to counsellors (cool people that kids will warm too) & things like interviewing 

skills, money sense (engage NatWest) sessions. Get teenagers out of their houses. Might also 

help with boredom in the gangs of kids riding round on bikes, spitting on the ground, dropping 

their litter everywhere whilst playing grime music on their phone speakers but might be difficult 
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to attract these kids as a such a place might been seen as nerdy! So clever marketing, branding 

should be deployed so those who need such a place, & would benefit most, would go.  

• Sutton Park is a fantastic asset. Totally agree that there needs to be a better link that is walkable. 

Cars travel so fast on that road that needs to be crossed. There are traffic lights but there’s 

nothing to protect the footpaths from the racing cars. And I’ve seen many kids cross the busy 3 

lane road to get to park road without waiting at the lights. Accident waiting to happen.  

• Again, I don’t think the park is using its full potential. Look at Cannock Chase as an example and 

how much it has going on.  

• So much to work on... Good luck.  

• The majority of Sutton Park’s beauty and history is unknown to the public, which I believe should 

be celebrated through easier access throughout whilst still preserving the ecosystem, and more 

of a focus on the history of the park.  

• The environment, regular litter picking, recycling, involve local schools, community 

• Focus on children between 8 and 14 years old - muga pitch/playground, outdoor fitness 

equipment in Sutton Park or even a water splash area.  

• Keeping major retailers in the town centre 

• Please clean up Sutton Park, especially its lakes!  

• Improving/additional play park in Sutton Park. Town gate play park is awful.  

• I have sent a separate letter to RSCTC covering a number of areas which is more comprehensive 

than this space allows. 

• My letter is from Graham Slater at 22 Hillwood Common Road for your reference. 

• To reduce business rates and other barriers to entry for independent smaller businesses to 

attract them to the town centre and to help them continue to trade as there are too many 

empty units in Sutton Coldfield and Mere Green. Then create an independent Sutton Coldfield 

discount card similar to the independent Birmingham to encourage people to support 

independent businesses. 

• Use our money wisely!  How much did you waste on the Sutton Park Concert? 

• The revitalisation of the Town Centre is long-overdue.  

• Local bus services could be improved e.g. along Boldmere Road where there are no public buses 

at all on Sundays, and none after around 6pm Mon-Sat. 

• Specifics rather than generalities, development planning strategy, provision of more parking for 

commuters, transfer of responsibility for bin collection to Town Council. 

• Please note that we ARE in Sutton Coldfield and in the Vesey Ward.  Please know the boundaries 

• The town centre is dead since Marks and Spencer left. We are all going to Tamworth now. It’s 

terrible. 

• Rebuild lido in Sutton Park to build up visitors. Could set up leisure area with bikes, boats and 

swimming and cafe to make Sutton a leisure destination and bring in money 

• Also, more cultural events like concerts and theatre in park.  

• Make sure event like Party in the park continue 

• Provide if possible financial support to develop charities/organisations within the town. 

• Investment into Sutton Park. This should be jewel in Sutton’s crown.  

• Safety - anti social behaviour, knife crime 

• Being front runners in tackling climate change and becoming more eco-friendly. 

• Communication is a major issue for people who don't get an Observer. 

• Working with South Staffs to put water points in Sutton town centre and the parks. Improve 

cycle paths around Sutton Coldfield and bike safety. 
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• Delivery - actions not words. Start proving you are delivering against a plan spending our money 

wisely for the benefit of Sutton Coldfield. 

• We live in a tower block of flats and we don't receive the Sutton Observer. Why? 

• Efforts should be made to encourage replacement of publicly appreciated Business types which 

have failed, with others which have shown to have a successful track record. This could be with 

financial incentive offered to successful businesses currently outside of the area to expand by 

opening an outlet in Sutton Coldfield. In addition, businesses with a suitably impressive business 

plan should be offered start up assistance. It is essential that we keep shops and stores open 

even if subsidised. Each closure comes with a reduction in reason for the public to visit Sutton 

Centre. Less footfall puts a strain on remaining shops until the next weaker one folds and so on 

until we have a high street of Banks and charity shops.  

• The Gracechurch Centre 

• More community activities, e.g. Rugby festival of culture.  

• There needs to be more going on for children on our estate. Would be nice to back to 

Warwickshire Council. There needs to be more houses built 

• Bring Sutton Coldfield back as Warwickshire and take Birmingham City Council out 

• Do more events in Sutton Park for families 

• Like family festival 

• Have more exercise classes in the day 

• More for youth like a playscheme to get them off the streets 

• Also, classes for the old and young 

• Also, more help for people on alcohol and drug addiction as it's a problem in the area 

• Creative alternative, green waste disposal facilities in or based around Sutton centre e.g. plastic 

bags, eco-bricks, composting (linked with allotments?), plus support to develop and encourage 

use of places such as the Weigh Forward social enterprise based in Sutton market 

• Publish map of public footpaths, believed to be recorded by BCC but not available to public. SC 

council to finish job if necessary 

• A new Metro system into the Royal Town. 

• Remove evening And Sunday car parking charges. Encourage quality shops for town centre. Have 

a couple of beat police officers assigned to town centre. 

• Future-proofing plans so they test of time.  With changing landscapes and the need to be more 

sustainable, it would be good to see longevity in any strategic planning.   

• Developing a decent shopping centre, along the lines of Sheffield’s Meadowhall complex or 

something similar. 

• Sutton Park really could do with more play equipment for children. We pay £45 for a yearly pass 

to Kingsbury waterpark because it is 10times better, it's a massive shame that a park the size of 

Sutton Park isn’t better for families. Getting kids active will help the strain on Good Hope, it's 

good for their physical and mental health. I really think it should be the number one main focus 

in the plan. Sutton should be well known for their amazing park but instead many local families 

like me drive pass Sutton Park to go Kingsbury for their kids play areas. 

• Personally I think it appears that families aren’t well represented in Sutton Council. Many of the 

schools in Sutton Coldfield have stopped their free after school clubs, so many other clubs are 

very expensive or full. Without hobbies, I believe that's when we have an issue with anti-social 

behaviour with kids. So it would be great to see more clubs. 

• More play parks. 



 

Page 45 of 58 

Strategic Plan 2020 – 2023 

Consultation Review 

• The concert in park I believe would be better replaced by a family day in the park, there are a lot 

of local soft play companies, inflatable companies, mascots etc which could be fun for everyone 

of all ages. Something grandparents, and kids can all attend together.  

• Some councils have been doing a scheme of getting nurseries and retirement homes to work 

together. Channel 4 did a huge documentary on it and the benefits for both ages. This could be a 

great thing for Sutton also.  

• I think we should be more inclusive for the older generation (as we will be there one day) and 

the young generation (as they are our future)  

• Personally, not bothered AT ALL about some fancy garden. Yes it will look pretty but it already 

looks great. And if people loved the area then they would volunteer to help do improvements in 

the area 

• To make town centre safer, clean it up, stop it looking second rate.  Touchwood in Solihull is 

much nicer.  I work and live in Sutton Coldfield but wouldn't shop here as the shops are all 

closing and the ones remaining are no good. 

• Invite more independent retailers into empty units by reducing costs. 

• Becoming a green community  

• Independence from Birmingham 

• reducing greenhouse gas emissions by promoting environmentally friendly transport and energy.  

• actively working to reduce poverty and deprivation in the town and surrounding areas.  

• provide advocacy and help in receiving RSCTC and BCC services. And advising and improving 

welfare and services in 

• the town. 

• regarding concerts in the park, it would be a good idea to put in services like electrical points to 

save on future costs and promote third parties to put on concerts/festivals/events in the park. 

this will make it and the town more of a destination. 

• Having council tax (given we pay a premium) being spent in Sutton Coldfield.   

• The town centre is tragic and not fit for purpose.  More housing keeps getting built without any 

improvement to local services.  Meaning it’s a cash cow for the council. 

• MPs are only interested when it’s time for voting.   

• Sutton Park we need to look after and cherish it. It is the jewel in our crown. 

• Dog mess around the entire area of Sutton. The streets & pavements are covered in it & more 

must be done to make people clean up after their dogs. It's absolutely revolting. 

• Better shopping centre  

• The town centre has lost its mojo  

• Sutton town centre has really gone down hill 

• It has to make regeneration of the town centre a priority...there is nowhere to shop anymore in 

Sutton....it runs the risk of becoming full of charity shops, vape shops, tat shops. The heritage of 

Sutton needs to be reflected in the regeneration...look at Stratford upon Avon. Empty shops are 

not a good thing.... I love the art gallery community space BUT they are not marketing currently 

or enough...and the space is just too big to fill.  

• I don’t agree with spending £500k on Vesey gardens 

• Play facilities at Boldmere gate to be as good as other parks that Walsall, Solihull and Lichfield 

councils provide 

• the rebuild of Sutton town centre like Solihull and improved FREE parking. no reason to go into 

Sutton other than banking 

• Giving the town a USP. -a reason for people to visit. 

• Do we become an EcoTown? Connect us to our main asset - Sutton Park. 
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• Bike routes. New hall valley connects a lot of the one side of Sutton. It does not connect to the 

town centre. If it could be connected to the town centre and the park, I would not use my car as 

much 

• Infrastructure and transport links. Roads into Sutton are so congested it puts people off 

travelling in. 

• New permanent facilities in Sutton Park. Destination play area at Town gate added Play areas at 

Boldmere and Streetly gates. 

• signage to give cyclists priority at pinch points plus other means of encouraging people to cycle 

or walk. Communicate with all Sutton schools to help encourage parents out of their cars. 

Explaining the detriment of pollution to their children’s health. 

• Using car registration identification charge people more who live within a mile of the car parks. 

Be positive about this by explaining the detriment to health. 

• Carrying out a full ROI analysis of the Concert in the Park and taking an honest look at both its 

viability and whether this is an appropriate use of the Council’s time and money (this precept 

payer doesn’t think it is!)  

• Cleaning up, repairing and maintaining housing and council owned land across Sutton Coldfield, 

Not just focusing efforts and funding on the town centre. 

• Regenerating the town centre. With such. Alarmed community it should be thriving, not dying.  

• The commercial mall. The expo was a washout due to closing shops  

• Spend less money on non-essential things 

• It should consult residents about spending proposals, money should be allocated across the 

town not large amounts spent on one thing. The money lost on the concert in the park last year 

was shameful especially when it did not benefit many residents. The proposed spending on 

Vesey Gardens could be spent on local community projects to benefit the many. Residents pay 

the precept they should be consulted on how it is spent. 

• I hardly saw and read anything in there about investing in our young people in the Town and 

focusing particularly on their health and wellbeing. They are the future and to engage them now 

will attract them to stay or return after University, working abroad, etc. There needs to be more 

youth facilities, clubs, activities across the Town and you need to consult with schools, 

community groups, sport clubs on what young people really want (e.g. street art, cross-cultural 

cooking class, mixing races and religions, etc). Also please create a big campaign to clean our 

streets of rubbish and target dog mess from all the dog walkers out there who are inconsiderate. 

Also encourage all local retail business to reduce their plastic waste such as plastic straws, 

cutlery, bags and promote recycling more in the Town and green electric charging points for 

PHEVs and electric cars which cause less pollution. 

• Anything other than vanity projects - Sutton doesn't need concerts in the park and half a million 

spent on a garden that already looks fine. It needs activities for young people and the elderly - 

this may not be an area with high indicators of deprivation but that doesn't mean that there are 

not people who are struggling. It needs support for community initiatives and a town centre that 

needs some radical changes that flowers won't fix. There is so much that could be done with the 

precept money. There is so much GOOD that could be done. Let strategic planning be about the 

people of Sutton and not just the look of the place.  

• Making Sutton Park free for its residents. I agree that you should charge for parking but not for 

the residence of Sutton  

• It should do stuff for people of all needs and not spend money on vanity projects like the park 

concert or the Vesey gardens.  We need to employ people to support lonely old people, we need 

to build a new swimming pool in the north of Sutton, we need to get the Sutton Park line 
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carrying passengers again, we need to provide a leisure centre in Mere Green. We need a decent 

arts centre like the MAC. Sutton is a cultural desert and so very very dull. 

• Recreational activities/playgrounds for youth/children 

• Housing- affordable/environmentally sensitive  

• Air quality - accurate monitoring and reporting / reducing car travel and traffic - active travel 

options / cycle lanes / bike hire facilities  

• Sutton wide environmental campaign on single issue that can make a tangible change - e.g. 

Using milk man and reusable glass milk bottles or similar  

• See above comments.  

• Actually listening to its residents would be a good place to start. 

• Still think a town museum would be good 

• Not spending a ridiculous amount of money on one garden when playgrounds within Sutton 

Park need much improvement. 

• A decent play park in Sutton Park for older children too.  Public toilet facilities in the park. 

• Improve things for young and old people within the town.  

• The gardens are fine as they are. Not a good way to spend money.  

• REGENERATION!!! 

• Playgrounds for local areas within Sutton  

• Not restoring Vesey gardens... 

• Lack of playgrounds in B73, Boldmere district.  

• Needs to attract big brand retailers back to the high street. Then encourage a healthy mix of 

independents and big brand retailers. Stop making every shop a coffee shop. Move bus stop 

area to derelict land area by railway line.  Sutton is currently stretched out all the way from 

Maney corner to the royal pub. It needs to be concentrated in one area to encourage business 

and get people on one area due to tough retail market. Smaller busy area will thrive but having it 

spread out makes it feel empty and can discourage people from coming in. Finally, car parking 

needs to be free as more and more residents are going to Tamworth due to free parking. 

• Please listen to the growing discontent about how you are wasting funds on the concert and 

Vesey gardens 

• Redevelopment of the Gracechurch centre.  

• Please do something about our town centre, it needs mass regeneration, ideally close it all down 

for a couple of years and rebuild it with rates that retailers can afford  

• Free access to Sutton Park for residents. 

• More ‘bobbies on the beat’. 

• More quality big name stores 

• Use The Touchwood Centre as something similar to aim for 

• Please don't waste money on things that are already being done.  HTHT already produces a 

community directory.   

• We need playgrounds across the town and some big attractions at Town and Boldmere gates 

which are areas not protected by ancient monument status.  We don't need Wi-Fi.  We don't 

need you to keep spending money on consultants.  We just need you to do what parish councils 

are there to do and add value.   

• Stop wasting our precept money on under-attended park concerts and Vesey Garden 

renovations and start looking into bringing people back in to Sutton Town Centre. Community 

events which interest young people would be more useful than CBSO concerts which many find 

unsuitable. Please start using our hard-earned money wisely instead of wasting it on vanity 

projects. 
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• Actually spend some money on concrete projects. The town gate playground area would be 

good, or focus on pedestrian crossings / cycle lanes to get people from their cars. 

• Not spending £500,000 on an area that looks perfectly fine already!!  

• Ensuring the residents of Sutton Coldfield are kept informed about plans for the future of the 

town centre, so many are disheartened and considering a move away from the town.  

• Traffic in Walmley relating to the new developments on the Greenbelt.  

• Ensuring enough school places in Sutton Coldfield for Sutton Coldfield residents 

• Stop funding so much of one event (Summer music in the park) and why is it always CBSO? 

• Enhance access to Good Hope 

• A play area and repaired car park at Boldmere Gate 

• Removal of the self-indulgent music weekend.  Better road access to cope with the regeneration. 

• Stop wasting money on the concert in the park and use for the benefit of Sutton residents 

instead. Unless you bring in acts with a wider appeal the huge losses each year will only 

continue.  

• Stop wasting money on the concerts which are making a loss  

• Tackle the vacant shops in Gracechurch. Reduce rent perhaps? 

• Providing more play facilities for children and spending the millions you have in the bank! 

• Most importantly the town centre and park. The park lets the town down enormously. 

• Break free from Birmingham. 2. Add more facilities in Sutton Park. There are hardly any toilets. 

Open 5 cafes in the Park. This would massively improve the Park and encourage people to get 

out and walk and cycle more.  

• Fix the park, stop segregation, focus on community events for all not just the elite, focus on 

family community events.  If you did half of what Lichfield does, you'll be doing twice a better 

job. 

• All residents just want shops. No more mobile phone or charity shops but shops that we used to 

have 

• Focus on proper business planning, governance and financial control by limited the financial 

commitment to the concert to a fixed and capped amount. If this can’t be done please stop 

supporting an event with an uncapped overspend 

• Rethink the Concert in the Park. Residents do not want losses from their precept. Consider 

‘farming‘ it out to an outside Company and change the theme to one that appeals more to 

people prepared to view outside  

• IMPORTANT 

• Spend precept money on providing a dedicated BMX stunt bike area in the Town to take the 

problem of young bikers off the streets before one gets killed.  

• Do something about the excessive number of weeds (esp brambles) that are slowly taking over 

Sutton Park. 

• Taking action to address the Climate Emergency. 

• Working in partnership to deliver real improvements to all our quality of lives in the town, and 

overcoming the widely-held perception that the Town Council is a partisan one-party state 

resistant to anything but Conservative views. 

• Hold firm on the concerts in the Park, these things are hard to deliver and take a long time to 

establish. 

• Try and bring old and young people into the Town Centre 

• Please free up the empty units for independent retailers - the town needs a burst of life after 

M&S went - it's very noticeably quieter. 
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• Use local business in putting its plans together and managing its finances and services. Don’t 

turn to overpriced London firms who will allocate junior fee earners to such a small council and 

who have no idea what Sutton Coldfield needs or wants. 

• A note - I have read that the council proposed to engage with the public and publish a calendar 

of events and engagements opportunities before 2nd September. Having taken sometime 

scouring the council's website, I have been unable to locate this calendar. 

• Schools - the recent round of school place allocations demonstrates what a mess the school 

admissions programme is. There needs to be a wholesale review of the processes and a lot more 

forward thinking. The Town Council should raise concerns with Birmingham City Council and task 

BCC to provide their own (workable) 5- and 10-year plan for the provision of education within 

Sutton.  

• Note - in acknowledging that, so far, the Strategic Plan is only in headline form, I would expect 

the council to publish its specific, measurable, realistic and time bound objectives within each of 

the priorities alongside budgeted figures, where appropriate, as soon as possible.  

• Redevelopment of the red rose centre, Victoria road car park and the site of the former RB’s 

nightclub. This should be a priority as they are a collective eyesore.  

• Provision of activities for the less advantaged, families, elderly, isolated etc. More 

arts/culture/music activities in other parts of Sutton like the music in Falcon Lodge. 

• Subsidies for small businesses to help with rents so that we can have a variety of shops. Also 

shops that meet the everyday needs so people and are not too expensive, will encourage people 

to come to the Town e.g. Hardware store, Children's clothes/equipment. Another reasonably 

priced Supermarket that offers a larger choice e.g. Morrisons, as there is only Aldi at the 

moment. A meeting place and activities for young people e.g. Revival of Y.M.CA. Also store for 

pets as a large majority of people in Sutton have Pets. There are too many places to eat and a 

lack of shops.  

• Strategic transport links to ensure the benefits of HS2 are felt in our area. 

• Community safety 

• Making good use of funds - stop funding the ridiculous and this year staggeringly loss-making 

concerts and focus on the things that make a real difference long term like the town centre. 

• Safe Night-time economy for town centre. There are lots of restaurants but parking is limited 

close to them and parking fees are expensive for an evening out.  Need to encourage people to 

use the restaurants more. 

• Frequency of bus and train services would probably need reviewing. 

• Ensure cinema is retained. 

• Encouraging pro-social youth behaviour  

• Don't forget that it's not ALL about the Town Centre and many other outlying areas need to be 

included in the Strategic Plan (Roughley, Boldmere, Four Oaks etc) 

• Clean up Sutton town centre. Seriously regenerate Gracechurch. It is a ghost town now. As soon 

as house of Fraser goes then the town is finished. You need a kick up the backside to sort it out 

as soon as possible! 

• preserving the green belt 

• Providing family spaces within the town centre, where people can sit relax and children play. 

• Please consider the opportunities of redeveloping town gate, and other gates. By creating a 

decent play area similar to Lichfield, adding a decent cafe and other leisure facilities Town Gate 

could become something really special.  

• I like the idea of Go Ape at Boldmere Gate, I don't know what happened to this idea, and again a 

cafe and decent play facilities.  
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• Increase/expand the facilities at the skate park.  

• Get on and build a play area in Boldmere. No idea why this is taking so long.  

• Parking - more short-term free parking in town centre 

• Better (extended hours) bus / train service - especially Sundays and bank holidays 

• First of all, get shops, bars and restaurants back into the town centre. Without a town centre 

there isn’t a ‘town!’ The town centre is shocking.  

• Then Sutton Park needs preserving and maintaining.  

• Transport links in and out of the town are already sufficient. I don’t see why anyone would want 

to use public transport to get to Sutton - there is nothing here anymore!!!! 

• Promote the town and town name. Work with BCC to remove City Centre from all road signs 

within the town, and replace with Birmingham (or Lichfield if they refer to the other 

neighbouring city). 

• Erect modern metal Royal Town of Sutton Coldfield road signs at EVERY road entry into Sutton 

Coldfield. 

• Make us proud of our Town centre once again 

• (1) I think more discussion is needed with relevant voluntary, charity and private sector orgs 

about each section of the plan. Some of the elements need fleshing out substantially in order to 

understand expected outcomes and target activity effectively. Improve health and wellbeing for 

example, needs a much stronger strategic steer. My own priorities for health include 

understanding how the council could support local pharmacies, primary and secondary care to 

promote (a) smoking cessation services and (b) earlier diagnosis of cancer and other diseases. 

 

• (2) Recommend the council considers the role it could play in research to support its strategic 

goals. For example, health data are collected at CCG level, which covers Birmingham and 

Solihull. Could the council prioritise understanding how to gather data for Sutton specifically, in 

order to better target its activity and help reduce inequalities? This would provide a much 

stronger foundation for future strategic plans. At the moment it’s not clear what evidence there 

is for existing priorities.  

• (3) I believe there needs to be a much stronger focus on reducing inequalities. Firstly, 

understanding what these are and then understanding how the council might target priorities 

effectively. I imagine the council could, for example, clearly target areas of deprivation for more 

funding to improve outdoor areas and playgrounds. Perhaps it does already...  

• Redevelop and modernise the Gracechurch shopping centre - bring the affluence back again.  

• The abysmal lack of secondary school places in the Roughley Ward - the straight line distance 

criteria applied by BCC admissions makes it virtually impossible for any child in this ward who 

lives the far side of the Tamworth Road/ Whitehouse Common Road i.e.: Moor Hall/Heath Croft 

Road estate, Blaydon Avenue estate off Weeford Road and the Harvest Fields estate to get 

offered a place at any one of the nearest schools - Arthur Terry, Plantsbrook or Fairfax - unless 

you have a sibling claim  

• Electric car charging points  

• Police foot patrols who talk to people rather than speed past in a car 

• Convert grass highway central reservations to pollinator friendly planting e.g. 

pictorialmeadows.co.uk. Tamworth town centre has done this in 2019 

• Strategic plan should try and encourage retailers to hire local children as the job market for 18 to 

21-year olds is dire in Sutton. Plus, this keeps the money in Sutton when these kids are off work.  
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• Look at towns like Solihull and Tamworth, they have shopping centre with lots of retailers, this 

model is well worth looking into and following 

• Encourage development of office space and homes, this will help increase revenues 

• Redevelop Sutton Train Station, this needs a facelift desperately 

• The Town Council should provide a plan to introduce play equipment and facilities for its 

younger residents with more substantial facilities located in Sutton Park to provide an attraction 

to those outside of the area to increase visitor footfall.  

• The facilities that the Town Council currently provides across its jurisdiction is decades old and 

no longer fit for purpose, especially when compared to surrounding areas.  

• This is an obvious omission from the council’s strategic plan and one that can be clearly solved 

very easily and quickly.  

• Sutton town centre used to be lovely. Now it is an eyesore. We personally can no longer get into 

the town centre because there is no accessible public transport from our house since NX altered 

the bus route. However even if there was a bus it is no longer a pleasure to shop in Sutton. 

• You should encourage more traditional shops like EWM and perhaps an antique and collectibles 

centre. If the shops cannot be let then turn them over to residential. Or what about a Town 

Council information shop with heritage museum manned by volunteers. And do something more 

with Sutton Park. Veteran Car Clubs, A vintage motorcycle rally, Multi Period military events, all 

sorts of weekend ideas. Take a look at New Hall Mill. They host wonderful open days mores the 

pity they have no parking and cannot charge an admission fee. Our mill at Hill Hook was given 

away to Sandwell in the 1970's by BCC in their ignorance and lack of interest in Sutton Coldfield's 

heritage. I note the signage on the College now announces that it is in Greater Birmingham. 

When did SC become part of Greater Birmingham?   

• Putting pressure on BCC to ensure bins are collected on time. Regeneration of town centre to 

attract more Sutton residents who tend to go elsewhere. Don’t waste money subsiding park 

concerts when town centre is dying.  

• Encourage independent businesses (like Boldmere has done) 

• remove commercial canvassers from the town centre. 

• Create more green spaces in the town centre so people can sit and enjoy the environment.  Too 

much is taken up with roads, and buildings.  We should plant more trees and have some grass 

and benches to allow families and people to sit and have lunch in a pleasant and healthy 

environment. 

• Please stop objecting to new housing developments such as the Green Belt. It is private land 

with no amenity value e.g. public access. Much of it is farmed and therefore the ecological value 

isn’t even that great, plus it’s flanked by the toll road! Not everyone is a pensioner in Sutton 

Coldfield and the town has to grow and evolve to survive otherwise it will become a giant 

retirement village for little Englanders  

• More outdoor pursuits health and fitness equipment facilities in Sutton Park. Stop 

conservationist blocking of all permanent facilities.  

• Devolution from Birmingham to have full control of services within the borough.  

• More police on the streets and to sort out grace church which is shocking now with retailers 

leaving  

• Town centre is dying as it’s not coming to terms with the new realities; that chain store and 

night street shopping is in terminal decline. Need more local independent shops and artisan 

markets. Like Camden market or borough market.  

• Saving the town centre  

• Look to take on further responsibility and devolve from BCC. 



 

Page 52 of 58 

Strategic Plan 2020 – 2023 

Consultation Review 

• Redesign as a small thriving high street with more housing 

• Plenty: 

o ideas are great but depend on practicality. therefore an implementation strategy is 

essential  

o key to an implementation strategy is learning from others / the RT needs to be plugged 

into exemplary TC regen and management / performance needs to be benchmarked / 

goals should be set and progress openly monitored  

o practitioners need to be brought in and have their brains picked  

o explore new ways of raising finance / public private partnership arrangements etc  

o absolutely key is making owners stop sitting on sites / some form of Development Trust 

with CP powers scoped 

o potential for neighbourhood plan linked to Community Trust / CIL? growing out of Regen 

Partnership  

o strong continuing emphasis on collaboration but need to avoid complacency / achieve 

results. so governance needs to achieve this. How? Engagement with community 

stakeholders / local practitioners / community empowerment and upskilling / strong 

links to education / schools / continuing strong links to local business and business 

sponsorship but at the same time encouraging community entrepreneurship  

• The library 

• The main focus should be on reviving the town centre and not letting the shops stand empty by 

giving them over to community use, change of use to residential apartments and encouraging 

people to use the town by making it more inviting  

• The strategic plan is poor. It shows no firm deliverables, just vague aspirations and nebulous 

headings. 

• That said, town centre regeneration is key and it is good that this is being recognised - this 

section is good. But there has to be something tangible delivered i.e. plan complete by XXXX 

date, shovels in ground on YYYY date. 

• Other priorities should be Traffic and environment (as these along with town centre were the 

clear winners in your oct 2018 survey of c. 700 residents).  

• If you're going to focus on wellness as a strategic area (mid-ranked in your survey) you should 

also have a specific strategy area for play areas etc which scored same. 

• Too many of the other strategic areas are nebulous/admin/housekeeping/unimportant. 

Specifically Planning (important bits subsumed by town centre regen); proud (vague and 

meaningless - no deliverables); delivering (that's just what you should be doing); Serving (see 

delivering). 

• In summary it's wishy-washy with some good bits (Town centre) but lacks commitment to 

delivering much and misses some important things that surveyed well (play areas). 

• Finally, arts surveyed really badly so drop the concert, eh? Not a good way to use taxpayer’s 

money. 

• Graffiti Removal 

• Improving the healthy environment for residents. Please see Walthamstow Forest council in 

London for a great example of how they have improved their environment by prioritising 

pedestrians and cyclists, rather than cars (we are, after all, in both a climate emergency and 

seeing activity levels amongst children falling). 

• Regeneration of retail facilities, stores, parking and overall desirability of SC as a credible 

destination retail experience 

• Why are no comments permitted on items 1 and 4?  
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APPENDIX 5: SPECIFIC RESPONSES AND COMMENTS 

 

1. Letter from a Sutton Coldfield Resident: 
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2. Email comments from Eco Sutton: 
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APPENDIX 6: COMMUNITY CONSULTATION 

 

The six-week consultation period (Monday 2 September - Friday 11 October 2019) focused on 

effective communication and engagement with residents, community groups and local businesses to 

drive online and paper copy survey participation.  

 

Community Engagement  

 

Emails were disseminated to key community contacts (covering a wide range of schools, volunteer 

groups, music and theatre groups, charities, sports clubs, youth groups, faith groups, ages and 

ethnicities), totalling 100 recipients on Thursday 5 September 2019.  

 

The Town Council’s Community Engagement Officer attended three pop-up events which took place 

in the Gracechurch Centre to encourage face-to-face conversations around the draft Strategic Plan 

and encourage survey participation. These were held for a total of seven hours across three dates, 

17 September, 27 September and 4 October.  

 

Walmley Town Councillors organised and attended a pop-up event at Walmley War Memorial on 

Saturday 5 October.   

 

21 drop-boxes were distributed to popular community locations around Sutton Coldfield, giving 

residents (of all ages), community groups and local businesses an opportunity to have their say 

through a paper copy of the online survey. Drop box locations were:  

  

Walmley Community Centre Ark Community Church, Mere Green 

Sutton Coldfield Library Sutton Coldfield Baptist Church, town centre 

Boldmere Library Holy Trinity Church 

Walmley Library United Reform Church 

Mere Green Library Harvest Fields Centre 

Falcon Lodge Community Centre Weigh Forward, town centre ‘Market Village’ 

Wylde Green Community Centre Banners Gate Community Hall 

Mere Green Community Centre Our Place Community Hub 

Sutton Coldfield Town Hall Birmingham Metropolitan College (BMet)  

Second Thoughts, Falcon Lodge All Saints Church, Mere Green 

St James Church, Mere Green  

 

Throughout the six-week period, the Community Engagement Officer met with the following 

community groups: Banners Gate Neighbourhood Forum (17 September); Here To Help Together 

Networking meeting (18 September); Baptist Church Staff Meeting (23 September) and Ark Places of 

Welcome (25 September).   

 

The Chief Executive Officer and Community Engagement Officer attended five ward meetings 

between 19 September and 3 October, to share details about the consultation, answer questions 

and encourage survey participation.   
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Ward  Date of meeting 

Trinity and Roughley 19 September 2019 

Banners Gate 30 September 2019 

Four Oaks and Mere Green 1 October 2019 

Vesey Ward 3 October 2019 

Wylde Green Neighbourhood Forum  3 October 2019 

 

The Town Council had a stand at the Sutton Coldfield Expo in the town centre on Saturday 28 

September to promote the Strategic Plan consultation and provide an opportunity to complete a 

printed survey.  

 

Directly targeting the younger demographic in Sutton Coldfield, a drop-box was placed in BMet 

college in the town centre and a link to the online survey emailed to staff who shared with students. 

The Community Engagement Officer also met with the Project Manager from the Gap, a local 

organisation committed to creating and improving opportunities for excluded and marginalised 

young people aged 12-19. The survey and details were promoted to the young people and support 

was offered for those who wanted to complete the paper survey. 

 

An additional email was also sent to the Public Relations lead at the Arthur Terry Partnership which 

was shared with all of the Sutton Coldfield Secondary School Leads within the group for 

communication to their students (Arthur Terry, John Wilmott, Fairfax and Plantsbrook).  

 

A total of 174 printed surveys were completed during the consultation period. 

 

PR/Communications  

 

The six-week Public Relations campaign consisted of a variety of communications channels including 

traditional media, online, social media and paid-for advertisements.  

 

In preparation for the launch of the consultation, a dedicated page was created on the Royal Sutton 

Coldfield Town Council website, linked to directly via the homepage. By the end of the consultation 

period, the draft Strategic Plan page had received 1,991 views with an average time spent of 4 

minutes and 42 seconds. To put this into perspective, the average time spent on any other town 

council webpage is 2 minutes.  

 

A press release was drafted and shared with the Royal Sutton Coldfield Observer on Tuesday 3 

September with the publication of a page 2 lead news story on Friday 6 September. In the following 

week’s newspaper (Friday 13 September) a half page, paid-for advert was published, driving readers 

to the town council website.  

 

The draft Consultation Survey was the subject of the View from the Town Council column which 

featured in the same newspaper on Friday 5 October and a paid-for column piece in October’s 

Chamberlink magazine.  

 

Between Monday 16 September and Wednesday 25 September, an online paid-for advert was run 

on the Birmingham Live website, specifically targeting those accessing the website in Sutton 
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Coldfield. During that period, the advert created 230,139 impressions with 214 click-throughs to the 

town council website homepage.  

 

A social media campaign ran for the whole consultation period through the town council’s Facebook 

and Twitter channels. Between Monday 2 September and midnight Friday 11 October (when the 

survey ended) there were 11 Facebook posts shared, gaining a collective reach of 21,700 and 2,646 

post clicks. On twitter there were 41 tweets, resulting in 16,128 impressions and 520 engagements.  

 

In addition, a paid-for online Facebook and Instagram social media campaign through the Royal 

Sutton Coldfield Observer, specifically targeting 18 – 64-year-olds in Sutton Coldfield was live 

between 2 – 11 October. This resulted in 103,746 impressions, with 855 engagements and 740 link 

clicks.  

 

The town council’s e-newsletter was sent to 5,957 recipients on Wednesday 9 October. This featured 

the draft Strategic Plan as the opening news story, resulting in 2,265 opens and 222 click-throughs to 

the dedicated webpage for the Strategic Plan consultation.  

 

A total of £1,868 was spent on advertising with the Sutton Coldfield Observer, that provided further 

support to the consultation campaign.  

 


